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App stores

\4

are hugely
lucrative—and under attack

Governments want to curb their power

The

Economist

ince the first iPhone

landed in people’s pockets

in 2007, apps have steadily

become the portal of

choice to the digital world.
The mobile devices on which they
run now account for two-thirds of
global web traffic. Inhabitants of
rich countries spend about five
hoursaday, roughly a third of their
waking lives, staring at apps. Glo-
bally some 3.5bn people use them
each month.

That has made the app stores that
distribute them alucrative business
for Apple and Alphabet, the tech
titans whose iOS and Android oper-
ating systems power the vast major-
ity of mobile devices around the
world. That, in turn, has drawn the
attention of governments, which are
leaning on the duopoly to limit
access to disfavoured apps while also
working to loosen its stranglehold
over the market. They risk irking
consumers on both counts.

Apple and Alphabet keep the
financial details of their app stores
close to their chests. These make
money in a variety of ways. The big-
gest chunk comes from charging a
30% fee on the sale of digital goods,
such as snazzy outfits and super-
charged weapons for avatars in
video games. The stores also take a
cut of app subscriptions, though
usually at the lower rate of15%. Sen-
sor Tower, adata firm, estimates that
Apple took in $27bn and Alphabet
$13bn from these types of commis-
sion last year. Analysts reckon the
pair also made several billion dollars
each selling ads that appeared next
to app-store search results.

That may not seem like much
when compared with Apple’s and
Alphabet’s nearly $700bn in com-
bined revenues last year. Most of the
app-store bounty, however, falls
straight to the firms’ bottom lines.
Courtdocuments from recent years
suggest an eye-popping operating
margin of around two-thirds for
Alphabet’s app store and four-fifths
for Apple’s.

Governments seeking greater
control over the digital world are
increasingly doing so via these gate-
keepers. The number of requests
Alphabet hasreceived from regula-
torsand courts to remove apps from
its Google Play store hasrisen from
496 in 2019 to 1,743 last year. In
2022 Apple removed 1,474 apps
from its store on the basis of such
requests, up from 558 in 2019. Most
ofthese came from the Chinese gov-
ernment. For Alphabet, which does
not operate its app store in China,
most came from India.

The reasons for such requests
vary. Some aim to limit access to
content such as pornography or
depictions of suicide. Others are
about censoring dissent. In April
China’s government demanded that
Apple remove messaging apps
including WhatsApp and Telegram
from the local version of its app
store. A growing number of requests
are geopolitically tinged. Last
month Joe Biden signed a law that
would compel American app stores
to ban TikTok, an addictive short-
video app, if Bytedance, its Chinese
owner, does not divest its operations
in America within nine months. The
legislation has riled many of Tik-
Tok’s users. On May 7th the com-
pany filed a petition in federal court
claiming a ban is unconstitutional.
The appisalready blocked in India.

At the same time, governments

The number of requests Alphabet has received from regulators and courts to remove apps from its Google Play store

has risen from 496 in 2019 to 1,743 last year. In 2022 Apple removed 1,474 apps from its store.

are trying to pry open the app-store
duopoly. Among other things, the
EU’s Digital Markets Act (DMA)
compels tech firms to allow other
app stores to operate on smart-
phones, a freedom Apple has not
previously granted iPhone users.
Japan’s government is trying to pass
a bill with a similar aim. Britain is
probing the app-store business, too.
India’s government is so eager to
introduce competition to the mar-
ket that it has considered launching
itsown app store.

Plenty of developers are on their
side. In 2019 Spotify, a music-
streaming service, lodged a com-

plaint in the EU against Apple for,
among other things, barring it from
telling customers they could get a
lower price by signing up for their
subscription outside the app. In
March the EU slapped Apple with a
€1.8bn ($2bn) fine after concluding
itsinvestigation. Epic Games, avid-
eo-game developer, has sued Apple
and Alphabet in America on anti-
trust grounds. On most counts it lost
its case against Apple, but in Decem-
ber a jury sided with it in its suit
against Alphabet, concluding that
the Google Play store operates as an
illegal monopoly. The judgeisstill to
decide on the resulting remedies,
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and Alphabet has said it will appeal
against the verdict. Meanwhile, Epic
isalso suing Apple and Alphabet in
Australia and Britain.

Regulators and developers hope
the upshot of all this will be more
competition and lower fees. Last
year Phil Spencer, the boss of gam-
ing at Microsoft, another tech giant,
described the DMA as a “huge
opportunity” and said that his com-
pany plans to launch app stores on
iOS and Android. Epic wants to do
the same. Some also hope foraburst
of innovation, and talk of the possi-
bility of, say, child-friendly app
stores, where all software is carefully

vetted. On April 17th AltStore, an
alternative app store, became availa-
ble to iPhone users in Europe. So far
it has two apps. One lets users play
games made for Nintendo consoles
on their phones. The other helps
users manage snippets of text they
have copied recently.

Others, however, point to possible
pitfalls. They worry that unwhole-
some niche stores focused on things
like pornography or online gam-
bling will proliferate—leading to
more of the very content that some
governments have been cracking
down on. In China local smart-
phone-makers, such as Huawei and
Oppo, run their own app stores and
may be temped to expand into
Europe. China-bashing politicians
will doubtless dread that.

In exchange for their fees, Apple
and Alphabet also provide impor-
tant services to developers, espe-
cially smaller ones. That includes
vetting new apps for bugs and mali-
cious software, which gives consum-
ersthe confidence to use apps with-
out fear of being fleeced. Many users
also seem to value the convenience
ofthe one-stop app shops that Apple
and Alphabet already provide. Tell-
ingly, even though Android phones
have always allowed alternative app
stores, no serious contenders to
Google Play have emerged. A rival
offering launched by Amazon,
another tech giant, in 2011 gained
little traction.

Consumers, then, hardly seem to
be crying out for change. Indeed,
those that want to shake up the mar-
ket may have to wait for the next
whizzy device to come along. As
long as the age of the smartphone
endures, so too, it seems, will the
app-store duopoly.
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Nomura
seeks to
double profit
over 7 years

Reuters

feedback@livemint.com
TOKYO

omura Holdings, Japan’s
N biggest brokerage and

investmentbank, said on
Tuesdayitaimstonearly double
itspre-tax profit over seven years
asit pushes deeper into wealth
management.

Like many other financial
firms, Nomura hasbeen trying
tobolster wealth management,
which accounted for roughly
half of its pretax income in the
past financial year. The busi-
nessisseen asmorestable than
trading which s closely tied to
the ups and downs of markets.

It told an investor relations
event that is targeting pre-tax
profit of more than 500 billion
yen ($3.2 billion) by the
2030/3lfiscal year,around 1.8
times what it had in the year
ended in March.

InJapan, Nomuraisthe dom-
inant wealth manager with a
strong client base among high
net wealth individuals and is
targeting further expansion
among business owners,
startup managers and doctors.

But it has had less success
abroad, remaining outside the
top 25 in the latest ranking of
Asiawealth businesses by Asia
Private Banker.

Nomura hasbuilt out adedi-
cated team to tap into Asian
markets, hiring more than 70
private bankers over the past
three years. It has also said it
wants to become one of the top
15wealth managersin Asiaover
the long term and sees India
and the Middle East as promis-
ing markets for growth.

Foritsmore capital intensive
wholesale business, which
includes investment banking
and trading, Nomurais hoping
to generate organic growth,
group CEO Kentaro Okudasaid.

B h a rti H exacom Li m ited Registered Office : 502A, Prathamesh, Raghuvanshi Mills Compound,
Senapati Bapat Marg, Lower Parel, Mumbai 400 013.
(CIN: U74899DL1995PLC067527) Tel : 91-22-4004-0008. Fax : 91-22-2490-3123, Email : intrasof t@itlindia.com,
Registered Office : Bharti Crescent, 1, Nelson Mandela Road, Vasant Kunj, Phase Il, New Delhi - 110 070, India Website : www.itlindia.com CIN : L24133MH1996PLC197857
T: + 91-11-4666 6100 STATEMENT OF AUDITED CONSOLIDATED FINANCIAL RESULTS FOR THE QUARTER AND YEAR ENDED 31 MARCH 2024
Email id: bhartihexacom@bharti.in, Website: www.bhartihexacom.in % In Lakhs
Audited Financial Results for the fourth quarter and year ended March 31, 2024 ARTICULAR QuarrEed Yoo ol
——— CULARS 31-03-2024 | 31-12-2023 | 31-03-2023 | 31-03-2024 | 31-03-2023
(Rs. in Millions; except per share data) (Audted) | (Unaudted) | (Auited) | (Audted) | (Audited)
Quarterly Income
Particulars March 31, 2024 | March 31, 2023 | March 31, 2024 | March 31, 2023 | Total Income from Operations 12401.57 | 1245827 | 11976.02 | 49284.20 | 46160.98
- - - - I Net Profit/ (Loss) for the period before Tax 396.55 345.39 275.05| 139874 | 1108.19
Audited Audited Audited Audited Il Net Profit/ (Loss) for the period after Tax 236.02 221.59 244.62 980.00 841.20
; IV Total Comprehensive Income for the Period [Comprising Profit/ (Loss) 251.87 231.29 143.41 1100.67 1333.83
1. Revenu§ from operations : 18,680 17,325 70,888 65,790 tax) and Other Comprehensive Income (after tax)]
2. Net profit for the quarter / year (before exceptional 3,010 2,701 12,263 7,338 V' Paid - Up Equity Share Capital (face value of Z 10 each, fully paid-up) 1631.17 147317 | 147347 163117 | 147317
items and tax) Vi Rese_rve&SurpIqs (Other Equity) o . . . - - 19504.83 | 16378.24
3. Net profit for the quarter / year before tax 3.010 2.701 9,233 7338 Vil Egrs%ngs[)l?ﬁrteEgU|ty Share (EPS) (of % 10/- each) (for continuing and discontinued operations)- 156 150 166 661 571
(after exceptional item) VIll Additional Information on Standalone Financial Results is as follows:
4. | Net profit for the quarter / year after tax 2,226 2,019 5,044 5,492 Ee(‘)’fe{';‘e(gg‘;fs'; gsgaé@rgs 1%8% 13232 ;gg? igg?g ?3;3421
: f romn i X A . -20.! . .
(after exceptional item) Profit/ (Loss) after Tax 154.02 598|  -2330| 28474 14.05
5. Total comprehensive income for the period 2,226 2,020 5,042 5,490 NOTES :
6. Paid-up equity share capital (Face value : Rs. 5/- each) 2,500 2,500 2,500 2,500 a. The above is an extract of the detailed format of quarterly / annual financial results filed with the Stock Exchange(s) under Regulation 33 of the SEBI (Listing and Other Disclosure Requirements)
- - Regulation 2015. The full format of the quarterly / annual financial results is available on the websites of the Stock Exchange(s) (www.bseindia.com and www.nseindia.com) and on Company's
7 Reserves (excluding revaluation reserve) 43,887 39,595 43,887 39,595 Website at www.itlindia.com.
8. Securities Premium Account 1,040 1,040 1,040 1,040 b. Fprthe other line items as per the specified Regulation of the SEBI Listing Regulations, pertinent For IntraSoft Technologies Ltd. e E Scan this QR code to
disclosures have been made to the Stock Exchange(s) (BSE and NSE) and can be accessed Sd/- 2 % download  Audited
9. | Net Worth 43,514 39,722 43,514 39,722 on www.bseindia.com and www.nseindia.com. Arvind Kajaria gt Financial Results for
10. Outstanding Debt 48,346 62,693 48,346 62,693 Place: Kolkata Managing Director e gedq;g?eh;; anngoeza‘;
. nde arc|
11. | Outstanding redeemable preference shares - - - - Dated: 14 May 2024 DIN. 00106901
12. | Debt equity ratio (no. of times) 1.03 1.48 1.03 1.48 r .
13. | Loss / Earning per share (Face Value : Rs. 5/- each) IMINng
a) Basic 4.45 4.04 10.09 10.98 - .
b) Diluted 4.45 4.04 10.09 10.98 Think Ahead. Think Growth.
14. | Capital redemption reserve 0.05 0.05 0.05 0.05
15. | Debenture Redemption reserve 2,000 1,500 2,000 1,500
16. | Debt Service Coverage Ratio — (no. of times) 0.54 4.05 1.54 3.42 ‘ . ‘
17. | Interest Service Coverage Ratio — (no. of times) 6.73 6.06 6.47 5.1 : ‘
Note : ‘
a) The above is extract of the detailed format of Audited Financial Results for the fourth quarter and year ended March 31, 2024
and March 31, 2023 filed with the Stock Exchanges under Regulation 33 and 52 of the SEBI (Listing Obligations and
Disclosure Requirements) Regulations, 2015 (as amended from time to time). The full format of the quarterly financial — th e Powe r to . e
results are available on the website of stock exchanges (www.nseindia.com and www.bseindia.com) and on the
Company’s website (www.bhartihexacom.in).
b) For the other line items referred in regulation 52(4) of the Listing Regulations, pertinent disclosures have been made to the Th|nk Ahead. Th|nk GrOWth.
Stock Exchange(s) (BSE Limited and National Stock Exchange of India Limited) and can be accessed on the URL
(www.nseindia.com and www.bseindia.com). Please scan the below QR code to view the full financial results:
For Bharti Hexacom Limited  For Bharti Hexacom Limited Explore powerful narratives and expert
Sd/- Sd/-
Soumen Ray Jagdish Saksena Deepak o o ‘ ‘ ‘ L ‘ ‘ ‘
Place : Gurugram Director Director ana |y5|S with IMINt P ‘
Date : May 14, 2024 DIN:09484511 DIN: 02194470
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