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P O W E R I N G  W H A T ’ S 



Forward-looking statement

In this Annual Report we have disclosed 
forward-looking information to enable investors 
to comprehend our prospects and take 
informed investment decisions. This report 
and other statements – written and oral - that 
we periodically make, contain forward-looking 
statements that set out anticipated results 
based on the management's plans and 
assumptions. We have tried, wherever possible 
to identify such statements by using words 
such as 'anticipates', 'estimates', 'expects', 
'projects', 'intends', 'plans', 'believes' and 
words of similar substance in connection with 
any discussion of future performance. We 
cannot guarantee that these forward-looking 
statements will be realized, although we believe 
we have been prudent in our assumptions. 
The achievement of results is subject to risks, 
uncertainties and even inaccurate assumptions. 
Should known or unknown risks or uncertainties 
materialize, or should underlying assumptions 
prove inaccurate, actual results could vary 
materially from those anticipated, estimated 
or projected. We undertake no obligation to 
publicly update any forward-looking statements, 
whether as a result of new information, future 
events or otherwise.

Corporate overview

02	 Corporate snapshot
04	 Letter from the Managing Director
13	 Our performance highlights of FY2020-21

Statutory reports 

14	 Management Discussion & Analysis
20  	Directors’ report
36  	Report on corporate governance

Financial Statements

51	 Consolidate financial statements
106	Standalone financial statements
157	Notice

CONT
ENTS

Scan this QR code to 
view the report at one 
go on your hand-held 
device



P O W E R I N G  W H A T ’ S 

At Intrasoft, we have endured and excelled on account of 
a singular capability.

We have consistently invested in the future.

Our investments in technology applications and services 
have empowered a range of clients to strengthen their 
businesses.

A large number of our clients now possess the 
confidence that their businesses are future-proofed by 
our technology-intensive applications.

The result is that we do not just drive what exists; we 
power what’s next.
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The 
exciting 
world 
of IntraSoft 
Technologies Limited 
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Team
Our team comprizes 
competent and 
skilled professionals 
with extensive 
industry experience. 
Our human capital 
is our most valuable 
asset, the driving 
force responsible 
for the marketplace 
expertize we have 
acquired and for the 
technology-driven 
solutions we have 
developed.

Logistics
We streamline the 
order fulfillment 
process by 
combining the 
efficiency of national 
carriers with the 
reach of local 
carriers; we offer 
our brand partners 
the benefits 
of scale. Our 
technology enables 
data tracking 
and analytics to 
forecast delays, 
improve accuracy, 
and enhance 
delivery estimates 
to marketplace 
customers, resulting 
in a benchmark 
service experience.

Marketplace integration
Our technology integrates with the back-
end systems of marketplaces, resulting in 
seamless transactions. This enables us to 
analyze data in real-time and respond with 
the right solutions. The consistently strong 
reviews and ratings given to us by the 
marketplace customers is a testimony to 
our efficiency.

Marketplace customers
We believe in the importance of real-time 
customer assistance and strive to provide 
a seamless experience to marketplace 
customers each time we serve them. Our 
dedicated customer service team works 
round the-clock to assist customers from 
the time they place an order to the time the 
product is delivered.

Our ethos

We are convinced that ‘when 
what you believe in is in tune 
with what you do, success 
follows the way.’
Passion & profession go hand in 
hand: We believe in being passionate 
about everything we do. We take every 
day as if it were our first and give it our 
best shot. We believe excellence can 
only be achieved through passion.

Learning is a constant: We believe 
in the power of constant learning. 
In today’s dynamic world, we strive 
to keep ourselves updated about 
our ecosystem. We see mistakes as 
learnings and use them only to improve 
further.

Imagination leads to innovation: We 
are creative thinkers and believe that 
is the key to innovate and improve 
the little and big things. We push the 
frontiers of what we believe is possible 
and find ways to achieve it.

A happy customer is the key to 
success: We believe that a happy 
customer means a relationship that lasts 
forever. We keep our customers at the 
forefront of every thought and action; 
we strive to make every interaction 
seamless.

Live in the present: We are hands-on 
with everything we do and take one 
step at a time. We dig deep into our 
ideologies and processes and come up 
with scalable solutions. We believe that 
living for today will lead to a brighter 
tomorrow.

Brand partner focus
For our brand partners (clients 
using our technology), we provide a 
seamless platform to enhance online 
presence, drive sales and increase 
brand awareness across diverse 
product categories. This gives them 
the freedom and flexibility to focus 
on their core competence – product 
development. We seek to attract new 
brand partners by providing solutions 
that enable them to grow their 
e-commerce business rapidly and cost-
effectively. We utilize our advanced 
technology and credentials to deliver 
quality end-to-end solutions tailored to 
meet our brand partners’ unique needs 
that enable them to rise to their full 
potential. 
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Letter from the 
Managing Director 
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Dear shareholders,
I trust that each one of you is safe and 
healthy in these challenging times.

Over this past year, we prioritized the health 
and wellbeing of our team members and 
their families by embracing the work-from-
home approach without compromising 
the standards with which we serviced our 
customers. We created an architecture that 
empowered our team to operate remotely 
with even greater efficiency. Our prudent 
investments in our digital infrastructure over 
the past few years fructified during these 
unprecedented times.

The result was that instead of the pandemic 
proving to be a setback, it proved 
business-strengthening. The Company’s 
responsiveness generated customer 
goodwill; the Company rose to the occasion 
by helping take the business of its various 
customers ahead at a time when revenues 

appeared under threat. This validated our 
positioning as a company that is committed 
to the well-being of its ecosystem.

We believe that IntraSoft is at the right 
place at the right time. As consumers shift 
purchases online, especially in the home 
and garden category, we are poised to 
address this growth on account of our 
category focus and are more optimistic 
than ever of the opportunities ahead.

At IntraSoft, we believe that there has 
never been a moment when our business 
model has been more relevant than it 
is now. Over the years, our business 
model delivered solutions that enhanced 
the competitiveness of our partners, 
empowering them to focus on their core 
business - product development - while we 
took care of their sales online. The result 
is that we have become integral to the 
success of our partners. We believe that 
as a result of this ongoing engagement, 
the Company has strengthened its 
sustainability. This year reinforced our 
conviction in the Company’s capabilities 
and we believe that our relationship with 
partners will only deepen going forward.

Our operating cash flows increased from 
(USD 0.39) Million to USD 4.15 Million 
year-on-year. This is a reflection of the 
successful implementation of our strategic 
intent to optimize our brand portfolio to 
align them to our operational benchmarks.

Looking ahead, I am increasingly 
optimistic about the continued growth 
of our Company, given our differentiated 
capabilities and customer-centric approach.

The e-commerce industry is growing faster 
than ever; there is a greater propensity of 
buying online; there is a widening need for 
a supporting fulfillment centre; products 
need to be delivered faster and more 
cost-effectively. Being an early entrant, we 
established a significant presence in this 
robust space and are excited to address 
the immense opportunities in the years 
ahead.

Arvind Kajaria
Managing Director
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This is an inflection point 
in how people shop 
today and how they will 
shop in the future 
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At IntraSoft, we believe that our 
inflection moment has arrived.

Even as e-commerce has been in 
existence for more than two-and-
a-half decades, we believe it is only 
now that it has arrived at an inflection 
point.

During the last financial year, following 
the outbreak of the coronavirus 
pandemic, there were restrictions on 
the free movement of people, which 
affected their ability to visit stores 
and malls. This prompted millions of 
consumers to shift their purchases 
online, creating the most decisive 
transformation in market dynamics 
in years. This transformation was 
driven by a convergence of forces, 
including cost savings, better product 
offerings, transaction ease and, most 
importantly, safety.

Even though it is early days to 
pronounce a definitive judgment, 
there is an unmistakable indication of 
where the consumers of tomorrow are 
headed. 

The US e-commerce market has 
already reached market share levels 
that had been forecast for 2022, 
indicating that the market is growing 
faster than expected. According 
to the Department of Commerce, 
e-commerce represented 13.4% 
of total retail spending in Q1 2021 
(before the pandemic, it was expected 
to be 12.3%). (Source: Marketplace Pulse)

The compression of the growth of two 
years into one was achieved despite 
lockdowns and store closures; the 
decreased overall retail spending 
resulted in a larger e-commerce 
penetration and market share. 

E-commerce penetration is expected 
to grow from nearly USD 800 Billion in 
sales in 2020 to USD 1 trillion in 2022, 
a figure that may not have been earlier 
achieved until 2024 as per industry 
experts. (Source: Marketplace Pulse)

Average annual traffic in the US e-commerce market grew by 30%. Home 
& Garden, Food & Groceries, and Sports & Outdoors were the three fastest 
growing e-commerce categories in 2020. (Source: Semrush)

The global pandemic directly catalyzed their growth, strengthening the demand 
for products within each category.

We believe that the future of our Company is promising given our competitive 
advantage in the Home & Garden category, validated by the year-on-year growth 
demonstrated by this category.

Even as e-commerce has 
been in existence for nearly 
two-and-a-half decades, 
we believe it is only now 
that it has arrived at an 
inflection point.

Consistently rapid growth of the Home and Garden category

Fastest-Growing Ecommerce Categories by Traffic
Country: US
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The acceleration is on account of a 
fundamental change in the way the 
consumer is responding to reality.

The modern-day consumer would 
rather shop online from a trusted 
marketplace that provides choice, 
ranking and a recommendation; the 
focus is on saving money, time and 
effort. The modern-day consumer 
would rather trust the credibility of 
a third-party seller that has been 
validated from the feedback of 
previous buyers across thousands of 
transactions. 

The modern-day consumer would 
rather buy from a marketplace where 
their opinion on the quality of product 
or service that they received will be 
sought, respected, logged, measured 

and showcased, making them an 
influential part of every customer 
journey, irrespective of their purchase 
volume.  

At IntraSoft, we are proud to play an 
important business-enhancing role 
for our clients through a technology-
backed service directed at enriching 
the stakeholder experience.  
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The growth of 
e-commerce represents 
a robust foundation for 
sustainable growth 
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The United States of America is 
the second largest market for 
e-commerce in the world.

Online spending represented 21.3% 
of the total retail sales in USA for the 
year Consumers spent USD 861.12 
Billion online with U.S. merchants 
in 2020, up 44% year over year, the 
highest annual U.S. e-commerce 
growth in at least two decades and 
three times the 15.1% jump of 2019.

E-commerce penetration increased 
from 14.3% in 2018 to 15.8% in 
2019 to 21.3% in 2020, the biggest 
recorded year-over-year jump for 
U.S. retail sales compared with the 
fact that never has a 200-bps gain 
in digital penetration been recorded. 
(Source: Digital Commerce 360)

US e-commerce sales in November 
2020, which included Black Friday 
and Cyber Monday, reached USD 100 
Billion for the first ever time.

U.S. online purchases over the 2020 
holidays grew 32.2% over 2019, 
reporting a record USD 188.2 Billion 
as shoppers stayed home and 
shopped on the web. (Source: Adobe 

Analytics)

For the first time, online spending 
exceeded USD 1 Billion daily during 
the 2020 holiday season and topped 
USD 2 Billion for 50 days. (Source: 

Adobe Analytics)

The Amazon marketplace grew 60% 
in the first quarter of 2021, the fastest 
in five years since the Company 
started reporting third-party seller 
services revenue.

Third-party seller services revenue, 
which includes transaction and 
fulfillment fees, grew more than 50% 
in each of the past four quarters,faster 

How US e-commerce outperformed in 2020

Year E-commerce sales 
growth

Total retail sales 
growth

2017 16% 3.8%

2018 13.6% 4.1%

2019 14.9% 3.8%

2020 44.0% 6.9%

Source: Digital Commerce 360, U.S. Department of Commerce; updated January 2021

*Total retail figures exclude sales of items not normally purchased online such as spending at 
restaurants, bars, automobile dealers, gas stations and fuel dealers

The Amazon marketplace 
grew 60% in the first 
quarter of 2021, the fastest 
in five years since the 
Company started reporting 
third-party seller services 
revenue.

than revenues from Amazon’s online 
sales. Since the fees that sellers pay 
to Amazon are relatively consistent, 
the revenue collected from that is a 
proxy for marketplace GMV growth. 
Amazon spent almost USD 50 
Billion in capital expenditure in the 
12 months on fulfillment and data 
centers, up 80% compared to the 
previous corresponding period.  
(Source: Marketplace pulse)

What makes the prevailing reality 
different from previous growth phases 
is that this sharp improvement is 
not being seen as a one-off spike; 
it is being seen as a habit-changer. 
Even if realities were to return to 
normal, more consumers will prefer 
to shop online, reflected in the fact 
that even as US normalized in Q1 
2021, e-commerce revenues were 
considerably larger than in Q4 2019.

Online shoppers in the US are willing 
to pay up to USD 5 for shipping; the 
last mile is worth approximately USD 
115 Billion of the USD 270 revenue 
pool from e-commerce.

Best of all, all the growth in US 
retail sales came from e-commerce; 
online sales accounted for 101% 
of all retail gains in 2020, which 
indicates that sales through all other 
channels—stores, catalogues and 
call-centers—declined, the first time 
that e-commerce sales accounted for 
all retail sale gains.

This wasn’t just another year; this was 
the inflection point for e-commerce 
that could take it into a different orbit.
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ITL. Empowered to capitalize 
on emerging opportunities
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At IntraSoft, we may not have 
predicted how the onset of the 
pandemic would transform shopping 
preferences, but we strengthened 
our business to seamlessly manage 
the effects of these changed 
shopping preferences (increased 
volumes), with desired speed and 
service responsiveness.

In doing so, we proactively invested in 
future-proofing our business ahead of 
the curve.

The result is that when the pandemic 
broke and e-commerce volumes 
spiked, the Company was able to 
respond to the disruption with speed 
and dependability.

Despite the spike in the volume 
of e-commerce purchases, we 
successfully delivered on our promise 
of providing products at the best 
possible price and in the shortest 
delivery time. Our brand partners (our 
customers) were pleased to reap the 
benefits of our patient building of the 
blocks at the time of need. 

What we wish to communicate is that 
our business did not just grow by 
volume; it grew by business quality as 
well.

Our Company increased its brand 
base in the last 12 months.

There was an appreciable increase 
in the lifetime value of our brand 
partners. Our technology-driven 
services to brand partners registered 
a year-on-year increase when 
measured by the gross value of the 
goods processed. Our goodwill with 
our growing family of brand partners 
translated into incremental business. 

U.S.  E-commerce vs. total retail sales year on year

Year E-commerce  
(in Billion) 

Total retail  
(in Billion) 

2018 USD 523 USD 3,626

2019 USD 598 USD 3,780

2020 USD 861 USD 4,040

(Source: Digital Commerce 360)

In 2020, Amazon temporarily restricted product categories that could send 
shipments to Amazon fulfillment centers. It imposed thresholds that affected 
seller growth and functions. As Amazon continues to implement stricter policies, 
it has become difficult for brands and sellers to succeed on this platform. In this 
scenario,  IntraSoft’s advanced capabilities have helped deliver quality service to 
brand partners and customers.

By the virtue of having demonstrated to brand partners the reliability and 
convenience of our services, IntraSoft is confident of emerging as their key 
supply chain partner.

Despite the spike in the 
volume of e-commerce 
purchases, we successfully 
delivered on our promise of 
providing  products at the 
best possible price and in 
the shortest delivery time. 
Our brand partners (our 
customers) were pleased 
to reap the benefits of 
our patient building of the 
blocks at the time of need.

Besides, positive reviews from brand 
partners proved to be a testament to 
the deepening relationships we enjoy 
with our clients and the extent of their 
delight with our service offerings.

At IntraSoft, we recognize the value 
being generated out of repeat 
customers. At our Company, creating 
a customer-first culture is as important 
as reaching peak transaction volume. 
We believe that a customer who buys 
through us once, provides us with 
an opportunity to register a favorable 
impression about our service quality, 
widening our customer base. 
Besides, the patronage from recurring 
customers makes us a preferred 
partner to our vendors, strengthening 
our moat.
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The Company responded 
with speed to a rapidly 
evolving market, 
protecting its uptime 

At IntraSoft, we had communicated 
to shareholders in our previous two 
annual reports of how the Company 
was focusing on generating quality 
revenues.

The Company is pleased to 
communicate that the improvement 
in operating cash flows (our most 
indicative profitability benchmark) 
reported an increase from (USD 0.39) 
Million to USD 4.15 Million year-
on-year, a validation of its strategic 
intent. The Company optimized its 
brand portfolio to align them to its 
operational benchmarks. In the last 
few years, the Company continued 
to invest in deepening its operational 
efficiency  while its service model was 

adopted by existing and new brand 
partners.

Even as the lockdowns tested the 
Company’s agility, resilience and 
adaptability, the complement of a 
dedicated workforce and a robust 
technology backbone navigated the 
Company through various challenges.

The Company adhered to 
comprehensive safety norms; its 
geographically distributed teams 
in US and India collaborated to 
address operational bottlenecks; 
its infrastructure complement of 
networks, telecommunications and 
remote access translated into a 
service benchmark that took the 
business of its brand partners ahead. 

The result is that our brand partners’ 
warehouses remained operational, 
helping in a small way in keeping the 
wheels of the economy moving.

In a challenging year, when 
volumes spiked, there was a 
premium in protecting systemic 
uptime. The Company validated its 
system durability and adaptability, 
strengthening its business model.

As e-commerce volumes rise, we 
will continue to strengthen our team 
and work towards our vision. The 
Company’s technology bandwidth 
will be progressively scaled on cloud, 
making it possible to respond to the 
real-time needs of brand partners.
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Our performance 
highlights of FY2020-21

E-commerce financial highlights Operating cashflow

Consolidated financial highlights

613.13 
H Crore, 

Revenues

Up from  
H590.68 Crore

Up from  
H2.11 Crore

Down from  
H99.93 Crore

Up  
~5% YoY

Up  
~5% YoY

8.34
H Crore,  

PAT

76.57
H Crore, Net 

working capital

147.71
H Crore, Net 

worth

100.27
H, Book value 

per share

10
%, Dividend 
proposed

Revenues (USD Million) 

2019-20 82.03 

2020-21 81.31 

Operating cashflow (USD Million) 

2019-20(0.39) 

2020-21 4.15 

Operational highlights
Amazon: Lifetime Rating of 97% on 260,000+ reviews 

eBay: Rating of 97.4% and 330,000+ feedback score 
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Summary of significant accounting policies and other explanatory information
(All amounts in H lacs, unless otherwise stated)

6	 Investments (Contd.)
As at 

31 March 2021
As at 

31 March 2020

(b) Current investments 
I Investments in non-convertible debentures

Quoted
(Designated at Amortised Cost)
(i) Edelweiss Retail Finance Limited (8.75% NCD)  -    250.54 

(25,000 units having face value of H 1,000 each fully paid-up)
(ii) ECL Finance Limited (9.45% NCD)  53.08  -   

(5,000 units having face value of H 1,000 each fully paid-up)
 53.08  250.54 

II Investments in perpetual bonds (#)
Quoted
(Designated at Fair Value Through Other Comprehensive Income)
(i) Axis Bank Limited (8.75% Additional Tier 1 Bonds Series 26)  

(20 units having face value of H 1,000,000 each)
 203.63  -   

 203.63  -   
(#) Pledged in favour of Citi Bank N.A. against SBLC amounting H 5,550 lacs.

III Investments in mutual funds:
Quoted
(Measured at Fair Value Through Profit and Loss)
Debt Mutual funds (refer details below)  6,499.52  6,134.13 

 6,499.52  6,134.13 
Other disclosures for current investments:
Aggregate amount of quoted investments  6,756.23  6,384.67
Aggregate amount of impairment in value of investments - - 

Investments in Mutual Funds

(a)	 Balance as at 31 March 2021:

Particulars Units Amount
Axis Ultra Short Term Fund - Direct Growth  253,811 30.36
Axis Corporate Debt Fund - Regular Plan-Monthly Dividend  1,959,284 199.99
Aditya Birla Sun Life Credit Risk Fund -Growth-Direct Plan (Seg. Port1)  7,706,265 32.04
Franklin India Credit Risk Fund - Growth  746,535 154.51
Franklin India Credit Risk Fund - Growth (Seg. Port2)  918,464  -   
Franklin India Credit Risk Fund - Growth (Seg. Port3)  997,571  -   
HDFC Corporate Bond Fund - Direct Plan - Quarterly dividend (#)  6,307,360 652.66
HDFC Medium Term Debt Fund - Direct Plan - Normal dividend (#)  3,250,971 555.71
HDFC Income Fund- Direct Plan -Quarterly dividend (#)  2,607,607 313.38
HDFC Money Market Fund - Direct Plan - Growth Option  7,840 350.75
ICICI Prudential Long Term Bond Fund-Regular-Qtly Dividend (#)  2,499,375 299.76
ICICI Prudential Medium Term Bond Fund -Direct-Qly-Div (#)  5,052,513 559.56
ICICI Prudential Short Term Fund - DP - Monthly Div (#)  3,524,893 446.76
IDFC Bond Fund-Short Term Plan - Direct-Qtly Dividend (#)  4,160,761 434.74
Kotak Bond Short Term - Direct- Monthly Div. Reinvestment (#)  3,232,676 440.42
L&T Resurgent India Bond Fund - Direct - Annual Dividend (#)  3,540,024 425.44
Nippon India Strategic Debt Fund - Regular-Quarterly Dividend (#)  5,073,313 399.98
Nippon India Low Duration Fund - Regular-Quarterly Dividend (#)  29,516 300.17
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Particulars Units Amount
SBI Magnum Medium Duration Fund - Direct - Dividend  2,723,728 439.44
SBI Short Term Debt Fund - Direct - Monthly Dividend (#)  3,016,557 438.70
TRUSTMF Banking & PSU Debt Fund - Direct - Growth  2,510 25.15

 6,499.52 
(#) Ear-marked for lien in favour of Citi Bank N.A. against SBLC amounting K 5,550 lacs.

(b)	 Balance as at 31 March 2020:

Particulars Units Amount
Axis Ultra Short Term Fund - Direct Growth  475,722 53.96
Aditya Birla Sun Life Credit Risk Fund -Growth-Direct Plan (Seg. Port1)  7,706,265 33.41
Aditya Birla Sun Life Money Manager Fund - Growth-Direct Plan  11,265 30.52
Aditya Birla Sun Life Short Term Fund -Growth- Direct Plan  872,791 302.39
Franklin India Credit Risk Fund - Growth  997,572 186.52
Franklin India Credit Risk Fund - Growth (Seg. Port1,2&3)  997,571  -   
HDFC Corporate Bond Fund - Direct Plan - Growth  1,782,074 411.37
HDFC Medium Term Debt Fund - Direct Plan - Growth  1,217,256 512.51
ICICI Prudential Credit Risk Fund-Growth  1,412,090 307.10
ICICI Prudential Corporate Bond Fund - Direct Plan- Growth  1,424,118 306.33
ICICI Prudential Medium Term Bond Fund-Direct Plan-Growth  1,241,143 412.22
ICICI Prudential Short Term Fund - Direct Plan - Growth  923,035 409.51
IDFC Bond Fund-Short Term Plan-Growth-Direct Plan  927,932 402.37
Kotak Dynamic Bond Fund - Direct Plan - Growth  1,463,427 411.14
Kotak Bond Short Term Fund - Direct Plan – Growth  1,013,215 406.44
L&T Triple Ace Bond Fund - Direct Plan - Growth  565,090 312.31
L&T Resurgent India Bond Fund - Direct Plan - Growth  1,952,197 300.61
SBI Dynamic Bond Fund - Regular Plan - Growth  1,194,237 310.89
SBI Magnum Medium Duration Fund - Direct - Growth  818,044 310.02
SBI Short Term Debt Fund - Direct - Growth  1,685,857 406.87
SBI Corporate Bond Fund - Direct - Growth  2,725,923 307.64

 6,134.13 

7	 Loans
As at 

31 March 2021
As at 

31 March 2020

(a) Non-current:

(Unsecured, considered good)

Security deposits 3.47 5.25

3.47 5.25

(b) Current:

(Unsecured, considered good)

Loan to subsidiaries (refer note below) 60.00 70.00

Loans and advances to employees - 2.57

60.00 72.57

Note: The Company does not have any loans which have been credit impaired or significant increase in credit risk.

Summary of significant accounting policies and other explanatory information
(All amounts in H lacs, unless otherwise stated)

6	 Investments (Contd.)
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Summary of significant accounting policies and other explanatory information
(All amounts in H lacs, unless otherwise stated)

7	 Loans (Contd.)

Loans to subsidiaries

The Company has given an interest free, unsecured loan to One Two Three Greetings (India) Private Limited for working capital 
requirement, amounting to H 60 lacs (31 March 2020 - H 70 lacs). The same is repayable on demand.

Disclosure as per clause 34(3), clause 53 (f) and Schedule V of the Securities and Exchange Board of India 
(Listing Obligations and Disclosure Requirements) Regulations, 2015

Name of the company Amount outstanding 
as at 31 March 2021

Maximum balance 
outstanding during the 
year ended 31 March 

2021

Amount outstanding 
as at 31 March 2020

Maximum balance 
outstanding during the 
year ended 31 March 

2020

One Two Three Greetings 
(India) Pvt. Limited

 60.00  70.00  70.00  75.00 

The Company does not have any loans which have been credit impaired or significant increase in credit risk.

8	 Other assets
As at 

31 March 2021
As at 

31 March 2020

(a) Non-current

Balances with Government Authorities (Refer note below)  53.51  154.68 

Prepaid expenses  5.32  2.11 

 58.83  156.79 

Note: Balances with Government Authorities primarily include amounts realisable from goods and services tax and transitional 
credit carried forward under the goods and services tax regime. These are expected to be realised in the future by refund or off-
setting the same against the output services tax liability on services rendered by the Company. Accordingly these balances have 
been classified as non current assets.

As at 
31 March 2021

As at 
31 March 2020

(b) Current

Other advances  0.61  2.09 

Income Tax refund receivable  5.96  13.65 

GST refund receivable  113.40  122.45 

Prepaid expenses  5.20  8.14 

 125.17  146.33 

9	 Trade receivables
As at 

31 March 2021
As at 

31 March 2020

Unsecured, considered good  -    1.49 

 -    1.49 

The Company does not have any receivables which have been credit impaired or significant increase in credit risk.

The receivable amount is due from a related party.
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10	C ash and bank balances
As at 

31 March 2021
As at 

31 March 2020

(a) Cash and cash equivalents

Balances with banks

- In current account  34.31  4.31 

- Cheques in hand  1.75  -   

- Deposits of original maturity of less than 3 months  243.91  38.02 

Cash on hand  0.47  0.24 

 280.44  42.57 

(b) Other bank balances

Unpaid dividend account [refer note (i) below]  5.12  5.54 

Deposits with maturity of more than 3 months but less than 12 months [refer note (ii) 
below]

 35.33  33.98 

 40.45  39.52 

Notes:

(i)	 The Company has transferred an amount of H0.66 lacs of unpaid dividend to the Investor Education and Protection fund for 
the financial year 2012-13.

(ii)	 The Company has deposited H30 Lacs against fixed deposit with HDFC Bank for bank guarantee issued in favour of Santosh 
Promoters Pvt. Limited as per the order of Supreme Court dated 01 May 2017.

11	E quity share capital
As at 

31 March 2021
As at 

31 March 2020

Number Amount Number  Amount

Authorized share capital

Equity shares of H10 each  25,250,000  2,525.00  25,250,000  2,525.00 

Issued, subscribed and fully paid up

Equity shares of H10 each  14,731,678  1,473.17  14,731,678  1,473.17 

 14,731,678  1,473.17  14,731,678  1,473.17 

(a)	 Reconciliation of equity share capital

	 There is no movement in the equity share capital during the current and comparative periods.

(b)	 Terms and rights attached to equity shares

The Company has only one class of equity shares having a par value of H10 per share. The Company declares and pays 
dividends in Indian Rupees. In the event of liquidation of the Company, the holders of the equity shares will be entitled to receive 
remaining assets of the Company, after distribution of all preferential amounts if any. However, no such preferential amounts 
exist currently. The distribution will be in proportion to the number of equity shares held by the shareholders.

(c)	 No additional shares were allotted as fully paid up by way of bonus shares or pursuant to contract without payment being 
received in cash during the last five years. Further, none of the shares were bought back by the Company during the last five 
years.

Summary of significant accounting policies and other explanatory information
(All amounts in H lacs, unless otherwise stated)
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11	E quity share capital (Cont.)

(d)	D etails of shareholders holding more than 5% of the aggregate shares in the Company:
Name of the shareholders As at 

31 March 2021
As at 

31 March 2020

 Number  Percentage  Number   Percentage

Fully paid-up equity shares of H10 each:

Arvind Kajaria  2,811,797 19.09%  2,811,797 19.09%

Sharad Kajaria  2,812,500 19.09%  2,812,500 19.09%

Padma Kajaria  1,400,000 9.50%  1,400,000 9.50%

University of Notre Dame Du Lac  1,085,015 7.37%  1,085,015 7.37%

(e)	 The Board of Directors at its meeting held on 28 June 2021 proposed a dividend of H1 per equity share (31 March 2020: H1 
per equity share) amounting to H147.32 lacs (31 March 2020: H147.32 lacs). The proposed dividend by the Board of Directors 
is subject to the approval of the shareholders in the ensuing Annual General Meeting.

12	 Other equity
As at 

31 March 2021
As at 

31 March 2020

(a) Capital reserve  96.14  96.14 

(b) General reserve  169.15  169.15 

(c) Securities premium  5,527.11  5,527.11 

(d) Retained earnings

Opening balance  3,905.91  4,167.63 

Profit for the year  323.92  118.88 

Remeasurements of post-employment benefit obligations, net of tax  2.11  (6.98)

Less-: Appropriations

	 Dividend on equity shares (including dividend tax)*  (147.28)  (354.38)

Others  -    (19.24)

Closing balance  4,084.66  3,905.91 

(e) Debt instruments through OCI

Opening balance  (7.10)  (9.92)

Net fair value loss on investment in debt instruments through OCI, net of tax  15.65  2.82 

Closing balance  8.55  (7.10)

 9,885.61  9,691.21 

*Paid to shareholders during the financial year 2020-21.

(f)	N ature and purpose of reserves

	C apital reserve

	 The Company has transferred the net surplus arising from amalgamation in accordance with the terms of Scheme of 
amalgamation.

	G eneral reserve

	 The Company has transferred a portion of the net profit of the Company before declaring dividend to general reserve pursuant 
to the earlier provisions of Companies Act 1956. Mandatory transfer to general reserve is not required under the Companies 
Act 2013.

Summary of significant accounting policies and other explanatory information
(All amounts in H lacs, unless otherwise stated)
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12	 Other equity (Cont.)	

	 Securities premium

	 The amount received in excess of face value of the equity shares is recognised in Securities Premium. Securities premium is 
used to record the premium on issue of shares. The reserve is utilised in accordance with the provisions of Section 52 of the 
Companies Act, 2013.

	D ebt instruments through Other Comprehensive Income:

	 The debt instruments are measured at fair value and the change is recognised through Other Comprehensive Income. Upon 
derecognition, the cumulative fair value changes on the said instruments are reclassified to the Statement of Profit and Loss.

13 	Lease liability
As at 

31 March 2021
As at 

31 March 2020

(a) Non-current

Lease liability  -    36.43 

 -    36.43 

(b) Current

Lease liability  0.63  3.51 

 0.63  3.51 

14 	Other financial liabilities
As at 

31 March 2021
As at 

31 March 2020

Current

Liabilities for expenses  30.05  27.38 

Dues to employees  72.62  68.06 

Liability for financial guarantee to subsidiary  13.88  13.87 

Unpaid dividend  5.12  5.54 

 121.67  114.85 

15 	Provisions
As at 

31 March 2021
As at 

31 March 2020

(a) Non-current

Provision for employee benefits:

- Provision for gratuity (refer note 19)  65.83  68.50 

- Provision for compensated absences  10.85  13.60 

 76.68  82.10 

(b) Current

Provision for employee benefits:

- Provision for gratuity (refer note 19)  2.09  2.12 

- Provision for compensated absences  0.62  0.75 

 2.71  2.87 

Summary of significant accounting policies and other explanatory information
(All amounts in H lacs, unless otherwise stated)
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16	 Other liabilities
As at 

31 March 2021
As at 

31 March 2020

(a) Non-current 

Advances:

Advance from related parties (refer note 26)  272.72  267.37 

Others:

Deferred revenue arising from government grant  99.50  101.49 

 372.22  368.86 

(b) Current

Others 

Statutory dues  20.23  18.54 

Deferred revenue arising from government grant  2.00  2.01 

 22.23  20.55 

17 	Revenue from operations
Year ended 

31 March 2021
Year ended 

31 March 2020

Sale of services  703.34  690.06 

 703.34  690.06 

Disclosures on revenue pursuant to Ind AS 115 - Revenue from contracts with customers

a) 	 Revenue streams

	 The Company generates revenue primarily from a single business segment of internet based delivery of services.

b)	 Reconciliation of revenue from sale of services with the contracted price

Year ended 
31 March 2021

Year ended 
31 March 2020

Contracted price  703.34  690.06 

Less: Trade discounts, volume rebates, etc.  -    -   

Sale of services  703.34  690.06 

c) 	 Timing of revenue recognition

Year ended 
31 March 2021

Year ended 
31 March 2020

Services rendered at a point in time when performance obligation is satisfied  703.34  690.06 

 703.34  690.06 

d) 	G eographical information

Geographical information of the Company’s revenue from operation has been disclosed below:

Year ended 
31 March 2021

Year ended 
31 March 2020

United States of America  694.09  690.06 

 694.09  690.06 

Summary of significant accounting policies and other explanatory information
(All amounts in H lacs, unless otherwise stated)
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17 	Revenue from operations (Cont.)

e) 	C ontract balance

	 The following table provides information about receivables, contract assets and contract liabilities from contract with customers

As at 
31 March 2021

As at 
31 March 2020

Receivables  -    1.49 

Contract assets  -    -   

Contract liabilities  16.26  -   

Contract asset is the right to consideration in exchange for services transferred to the customer. Contract liability is the entity’s 
obligation to transfer services to a customer for which the entity has received consideration from the customer in advance.

18 	Other income
As at 

31 March 2021
As at 

31 March 2020

Interest income:

- Investments in debt instruments  77.56  133.32 

- Others  27.17  2.34 

Dividend income:

- Dividends from mutual funds  28.87  -   

Other gains and losses:

- Net gain on sale of investments measured at FVTPL  429.33  226.94 

- Net gain arising on remeasurement of investments measured at FVTPL  -    108.42 

Others

- Other miscellaneous income  4.46  5.99 

- Gain on lease modification  2.60  -   

- Unwinding of financial guarantee  27.75  27.75 

 597.74  504.76 

19 	Employee benefits expenses
As at 

31 March 2021
As at 

31 March 2020

Salaries and allowances  639.29  616.11 

Contribution to provident and other funds [refer note (a) below]  18.73  29.08 

Staff welfare expenses  1.00  2.81 

 659.02  648.00 

(a) 	Defined contribution plans

	 Eligible employees of the Company receive benefits under the provident fund which is a defined contribution plan wherein both 
the employee and the Company make monthly contributions equal to a specific percentage of covered employees’ salary. 
These contributions are made to the fund administered and managed by the Government of India and the Company has no 
further obligation beyond making its contribution. The Company’s monthly contributions are charged to the Statement of Profit 
and Loss in the period in which they are incurred.

Summary of significant accounting policies and other explanatory information
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19 	Employee benefits expenses (Cont.)

(b) 	Defined benefits plan

	 Gratuity is a post employment benefit and is a defined benefit plan. The gratuity plan is governed by the Payment of Gratuity Act, 
1972 (‘the Act’). The liability recognised in the balance sheet represents the present value of the defined benefit obligation at the 
balance sheet date, together with adjustment for unrecognised actuarial gains or losses and past service cost. Independent 
actuaries calculate the defined benefit obligation annually using the Projected Unit Credit Method. Actuarial gains and losses 
are credited/ charged to the Statement of Other Comprehensive Income in the year in which such gains or losses arise.

Particulars Gratuity

Year ended 
31 March 2021

Year ended 
31 March 2020

(i) Defined benefits obligations recognised:

Present value of obligation:

- Current  2.09  2.12 

- Non-current  65.83  68.50 

 67.92  70.62 

(ii) Movement in the present value of defined benefit obligations:

Balance at the beginning of the year  70.62  63.43 

Current service cost  4.86  5.04 

Past service cost  -    -   

Interest cost  4.66  4.82 

Actuarial (gain)/loss arising from assumption changes  (2.28)  7.71 

Actuarial loss arising from experience adjustments  (0.64)  1.97 

Benefits paid  (9.30)  (12.35)

Obligations at the end of the year  67.92  70.62 

(iii) Components of the net cost charged to the Statement of Profit and Loss:

Current service cost  4.86  5.04 

Interest cost  4.66  4.82 

 9.52  9.86 

(iv) Remeasurement of the net defined benefit plans

Actuarial loss arising from assumption changes  (2.28)  7.71 

Actuarial loss arising from experience adjustments  (0.64)  1.97 

 (2.92)  9.68 

Particulars Gratuity

31 March 2021 31 March 2020

(v) Assumptions

Discount rate (refer note below) 6.90% 6.60%

Salary escalation rate 5.00% 5.00%

Withdrawal rate per annum 2.00% 2.00%

Expected average remaining working lives of employees (years)  20.06  20.94 

Mortality rate IALM 12-14 
Ultimate

IALM 12-14 
Ultimate

Retirement age  58 years  58 years 

Note: The assumption of discount rate is based upon the market yields available on Government bonds at the accounting date 
with a term that matches that of the liabilities. Future salary increase rate takes into account the inflation, seniority, promotion and 
other relevant factors on long term basis.

Summary of significant accounting policies and other explanatory information
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19 	Employee benefits expenses (Cont.)

Particulars Year ended 
31 March 2021

Year ended 
31 March 2020

Year ended 
31 March 2019

Year ended 
31 March 2018

Year ended 
31 March 2017

(vi) Experience adjustments

Defined benefit obligation at the 
end of the year

 67.92  70.62  63.43  62.24  51.43 

Experience gain/(loss) adjustments 
on plan liabilities

 (0.64)  1.97  1.93  2.54  1.19 

Particulars Gratuity

Year ended 
31 March 2021

Year ended 
31 March 2020

(vii) Sensitivity analysis

Discount rate - Decrease by 1%  75.95  79.75 

Discount rate - Increase by 1%  61.03  62.86 

Salary escalation rate - Decrease by 1%  62.00  63.86 

Salary escalation rate - Increase by 1%  74.71  78.39 

Methods and assumptions used in preparing sensitivity analysis and their limitations:

Significant actuarial assumptions for the determination of the defined benefit obligation are discount rate, expected salary increase 
and mortality.

(viii)	Maturity analysis of the benefit payments:

Weighted average duration of gratuity plan is 12 years. Expected benefits payments for each such plans over the years is given 
in table below:

Particulars Gratuity

Year ended 
31 March 2021

Year ended 
31 March 2020

Year 1  2.09  2.12 

2 to 5 years  26.35  9.09 

6 to 10 years  10.30  27.85 

More than 10 years  123.86  135.12 

(c) 	Aforesaid post-employment benefit plans typically expose the Company to actuarial risks such as: investment risk, interest rate 
risk, longevity risk and salary risk.

Investment risk The present value of the defined benefit liability is calculated using a discount rate which is 
determined by reference to market yields at the end of the reporting period on government bonds.

Interest risk A decrease in the bond interest rate will increase the plan liability;  however, this will be partially 
offset by an increase in the return on the plan’s investments.

Longevity risk The present value of the defined benefit liability is calculated by reference to the best estimate of 
the mortality of plan participants both during and after their employment. An increase in the life 
expectancy of the plan participants will increase the plan’s liability.

Salary risk The present value of the defined benefit liability is calculated by reference to the future salaries of 
plan participants. As such, an increase in salary of the plan participants will increase the plan’s 
liability.

Summary of significant accounting policies and other explanatory information
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20	F inance cost
Year ended 

31 March 2021
Year ended 

31 March 2020

Other borrowing costs  0.07  0.07 

Amortisation of lease rentals [refer note 5(b)]  2.51  3.57 

 2.58  3.64 

21 	Depreciation and amortisation expenses
Year ended 

31 March 2021
Year ended 

31 March 2020

Depreciation on property, plant and equipment [refer note 5(a)]  87.67  100.20 

Amortisation of other intangible assets [refer note 5(c)]  3.49  8.34 

Amortisation of right-of-use assets [refer note 5(b)]  4.37  5.59 

 95.53  114.13 

22 	Other expenses
Year ended 

31 March 2021
Year ended 

31 March 2020

Electricity charges  17.53  40.89 

Office expenses  12.84  22.04 

Rent  17.84  18.16 

Repairs and maintenance:

	 - Others  15.58  16.07 

Insurance  2.39  2.49 

Rates and taxes  5.27  3.89 

Travelling expenses  9.91  40.56 

Legal and professional charges  73.11  54.14 

Auditor's remuneration [refer note (a) below]  19.10  14.71 

Director's sitting fees  13.40  7.80 

Telephone and other communication expenses  5.00  8.19 

Statutory release and publications  2.81  3.23 

Loss on disposal of property, plant and equipment  10.60  -   

Net loss on foreign currency transactions and translation  4.22  8.42 

Impairment of non convertible debenture  5.00  20.00 

Miscellaneous expenses  27.24  30.08 

 241.84  290.67 

(a) Auditor’s remuneration (excluding taxes)

Statutory audit  17.00  13.00 

Tax audit  0.80  0.80 

Other services  1.30  0.22 

Reimbursement of expenses  -    0.69 

 19.10  14.71 

Summary of significant accounting policies and other explanatory information
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23	 Tax expenses
Particulars Year ended 

31 March 2021
Year ended 

31 March 2020

(a) Income tax in the Statement of Profit and Loss:

Current tax  54.26  25.37 

Deferred tax:

- Deferred tax charge / (credit)  (23.34)  19.50 

- MAT credit entitlement  (54.26)  (25.37)

- MAT credit entitlement - pertaining to LY  (0.69)  -   

Tax adjustments pertaining to previous years  2.22  -   
 (21.81)  19.50 

(b) Income tax recognised in other comprehensive income comprises:

Deferred tax on remeasurement of post-employment defined benefit obligations  (0.81)  2.69 

Deferred tax on net gain in debt instruments through OCI  (6.03)  (1.09)
 (6.84)  1.60 

Reconciliation of income tax expense and the accounting profit for the year:

Profit before tax  302.11  138.38 

Enacted tax rates (%) 27.82% 27.82%

Computed expected tax expense  84.05  38.50 

Effect due to non-deductible expenses  (68.64)  (2.43)

Effect due to allowable expenses  46.26  (3.64)

Effect due to adjustment of unabsorbed losses  (106.42)  (14.75)

Effect due to Deferred Taxes  23.34  -   

Adjustment for tax relating to earlier years  (1.53)  -   

Others  1.13  1.82 
Total income tax expense as per the Statement of Profit and Loss  (21.81)  19.50 

Particulars As at 
31 March 2021

As at 
31 March 2020

(c) Income tax balances

Non-current tax assets:

Opening balance  20.51  19.44 

Add: Taxes paid  -    -   

Less: Current tax payable for the year  -    -   

Less: Re-classification to Income tax refund receivable  (17.77)  -   

Add/(Less): Re-classification from/to current tax assets/(liabilities)  10.38  1.07 
Closing balance  13.12  20.51 

Current tax assets /(liabilities)

Opening balance  9.69  (9.37)

Add: Taxes paid  39.71  35.22 

Less: Current tax payable for the year  (54.26)  (25.37)

Less-: Re-classification to non-current tax assets  (10.38)  9.37 

Less: Prior year tax adjustments  -    (0.16)
Closing balance  (15.24)  9.69 

Deferred taxes

(d) Deferred tax assets

Unutilised MAT Credit  1,863.43  1,809.86 
 1,863.43  1,809.86 

Summary of significant accounting policies and other explanatory information
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Particulars As at 
31 March 2021

As at 
31 March 2020

(e) Deferred tax liabilities

Deferred tax liabilities arising on account of:

- Difference between written down value of property, plant and equipments as per  
books of accounts and Income tax Act, 1961

 134.70  133.11 

- Fair valuation on debt instruments through OCI  2.91  (2.24)

- Fair valuation on mutual fund investments measured at FVTPL  (0.20)  30.17 

- Amortisation of financial guarantee  53.72  48.16 
 191.13  209.20 

Deferred Tax asset arising on account of:

- Expenses allowable on payment basis  25.77  27.81 

- Fair valuation of security deposits  -    0.44 

- Fair valuation of lease rentals  0.03  0.66 
 25.80  28.91 

Deferred tax liabilities  165.33  180.29 

Deferred tax assets, net  1,698.10  1,629.57 

Note:

Deferred tax assets and liabilities have been offset wherever the Company has a legal enforceable right to set-off current tax assets 
against current tax liabilities and where the deferred tax assets and liabilities relate to income taxes levied by the same taxation authority.

(f) 	M ovement in deferred taxes

	 As on 31 March 2020

Particulars As at  
01 April 2019

Statement of 
Profit or Loss

Other 
Comprehensive 

Income

As at  
31 March 2020

Deferred tax assets

Unutilised MAT credit  1,784.49  25.37  -    1,809.86 
 1,784.49  25.37  -    1,809.86 

Deferred tax assets for deductible temporary 
differences on:

- Expenses allowable on payment basis  26.31  1.50  -    27.81 

- Fair valuation of security deposits  0.41  0.03  -    0.44 

- Amortisation of financial guarantee  -    0.66  -    0.66 
Total deferred tax assets  26.72  2.19  -    28.91 

Deferred tax liability for deductible temporary 
differences on:

- Difference between written down value of property, plant 
and equipments as per books of accounts and Income Tax 
Act, 1961

 129.21  3.90  -    133.11 

- Fair valuation on debt instruments through OCI  (4.07)  -    1.83  (2.24)

- Fair valuation on mutual fund investments measured at FVTPL  1.40  28.77  -    30.17 

- Interest on unwinding (Financial guarantee)  43.35  4.81  -    48.16 
Total deferred tax liabilities  169.89  37.48  1.83  209.20 

Deferred tax liabilities  143.17  35.29  1.83  180.29 

Deferred tax assets, net  1,641.32  (9.92)  (1.83)  1,629.57 

23	 Tax expenses (Cont.)

Summary of significant accounting policies and other explanatory information
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23	 Tax expenses (Cont.)

As on 31 March 2021

Particulars As at  
01 April 2020

Statement of 
Profit or Loss

Other 
Comprehensive 

Income

As at  
31 March 2021

Deferred tax assets

Unutilised MAT credit  1,809.86  53.57  -    1,863.43 

 1,809.86  53.57  -    1,863.43 

Deferred tax liability for deductible temporary 
differences on:

- Difference between written down value of property, plant 
and equipments as per books of accounts and Income Tax 
Act, 1961

 133.11  1.59  -    134.70 

- Fair valuation on debt instruments through OCI  (2.24)  -    5.15  2.91 

- Fair valuation on mutual fund investments measured at 
FVTPL

 30.17  (30.37)  -    (0.20)

- Interest on unwinding (Financial guarantee)  48.16  5.56  -    53.72 

Total deferred tax liabilities  209.20  (23.22)  5.15  191.13 

Deferred tax assets for deductible temporary 
differences on:

- Expenses allowable on payment basis  27.81  (2.04)  -    25.77 

- Fair valuation of security deposits  0.44  (0.44)  -    -   

- Fair value of lease rentals  0.66  (0.63)  -    0.03 

Total deferred tax assets  28.91  (3.11)  -    25.80 

Deferred tax liabilities  180.29  (20.11)  5.15  165.33 

Deferred tax assets, net  1,629.57  73.68  (5.15)  1,698.10 

24	E arnings per equity share (EPS)
Year ended 

31 March 2021
Year ended 

31 March 2020

Net profit attributable to equity shareholders  323.92  118.88 

Nominal value of equity share (H)  10.00  10.00 

Weighted average number of equity shares outstanding during the year  14,731,678  14,731,678 

Earnings per share (in H):

-Basic earnings per share (H)  2.20  0.81 

-Diluted earnings per share (H)  2.20  0.81 

Summary of significant accounting policies and other explanatory information
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25	C ontingent liabilities and commitments
As at 

31 March 2021
As at 

31 March 2020

(a) Contingent liabilities

Guarantees given [refer note (i), (ii) & (iii) below]  5,581.25  5,581.25 

Claims against Company, not acknowledged as debt [refer note (iv) below]  17.72  17.72 

 5,598.97  5,598.97 

Notes:

(i) 	 Guarantee given for step-down subsidiary 123Stores, Inc. is H5,550 lacs.

(ii) 	 Guarantee given to customs for bonded warehouse is H1.25 lacs.

(iii) 	 Guarantee issued in favor of Santosh Promoters Pvt. Limited amounting H30 lacs vide Supreme court order dated 01 May 2017.

(iv) 	 Claim for Service Tax and Hire Charges on facility agreement for H17.72 lacs.

26	 Related party disclosures
Information on related party transactions as required by Ind AS - 24 for the year ended 31 March 2021.

(a)	 List of related parties

(i)	 Parties where control exists (subsidiaries)

Name of the Company Country of incorporation % of holding as on (direct/indirect)

31 March 2021 31 March 2020

Wholly owned subsidiaries

- 123Greetings.com, Inc. United States 100% 100%

- Intrasoft Ventures Pte. Limited Singapore 100% 100%

- One Two Three Greetings (India) Private Limited India 100% 100%

Step-down subsidiaries:

- 123Stores, Inc. United States 100% 100%

- 123Stores E Commerce Private Limited India 100% 100%

(ii)	 Key management personnel

Name of the related party Relationship

Arvind Kajaria Managing Director

Sharad Kajaria Whole-time Director

Mohit Kumar Jha Chief Financial Officer

Ashok Bhandari Non-executive Independent Director

Savita Agarwal Non-executive Independent Director

Anil Agrawal Non-executive Independent Director

Rupinder Singh Non-executive Independent Director

Pranvesh Tripathi Company Secretary

(iii)	 Relative of Key management personnel

Name of the related party Relationship

Padma Kajaria Relative of Director

Summary of significant accounting policies and other explanatory information
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26	 Related party disclosures (Cont.)

(b)	 Transactions with related parties
Name of the party Nature of transaction Year ended 

31 March 2021
Year ended 

31 March 2020

123Greetings.com, Inc. Sale of services  694.09  690.06 

One Two Three Greetings (India) Private Limited Sale of services  9.25  -   

Loans given repaid  10.00  5.00 

Arvind Kajaria Managerial remuneration (#)  72.11  72.11 

Dividend paid  28.12  56.24 

Sharad Kajaria Managerial remuneration (#)  67.61  67.61 

Dividend paid  28.13  56.25 

Padma Kajaria Dividend paid  14.00  28.00 

Mohit Kumar Jha Remuneration  43.20  39.38 

Short term employee benefits  3.05  3.13 

Post employment benefits  4.74  4.25 

Pranvesh Tripathi Remuneration  27.77  27.09 

Post employment benefits  2.06  1.67 

Mr. Anil Agrawal Sitting fees  3.60  2.20 

Mrs.Savita Agarwal Sitting fees  2.80  1.80 

Mr. Ashok Bhandari Sitting fees  3.40  1.60 

Mr.Rupinder Singh Sitting fees  3.60  2.20 

(#) This aforesaid amount does not includes amount in respect of gratuity and leave entitlement as the same is not determinable.

(c)	 Balances of related parties
Name of the party Nature of balance As at 

31 March 2021
As at 

31 March 2020

123Greetings.com, Inc. Receivable/(payable)  (16.26)  1.49 

One Two Three Greetings (India) Pvt. Limited Payable  256.46  267.37 

Loans recoverable  60.00  70.00 

Mr. Arvind Kajaria Payable  4.12  4.12 

Mr. Sharad Kajaria Payable  3.87  3.87 

Mr. Mohit Kumar Jha Payable  5.32  2.18 

Mr. Pranvesh Tripathi Payable  3.01  1.65 

27	 Segment Reporting
(a)	 As per the requirements of IND-AS 108 “ Segment Reporting”, no disclosures are required to be made since the Company’s 

activities consist of a single business segment of internet based delivery of services.

(b)	 Other Information :

	 The Company does not have any revenue from external customers.

(c )	The Company has entered into transaction with a single customer (related party), which amounts to 10% or more of the 
Company’s total revenue from operations. (Refer note 26)

Summary of significant accounting policies and other explanatory information
(All amounts in H lacs, unless otherwise stated)
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28	F air value measurements
(a)	F inancial instruments by category

The carrying value and fair value of financial instruments by categories as of 31 March 2021 were as follows:

Particulars Amortised 
cost

Financial assets/
liabilities at 

FVTPL

Financial assets/
liabilities at 

FVTOCI

Total 
carrying 

value

Total fair 
value

Assets:

Investments in equity instruments (refer note 6)  884.25  -    -    884.25  884.25 

Investments in non-convertible debentures 
(refer note 6)

 53.08  -    -    53.08  53.08 

Investments in perpetual bonds (refer note 6)  -    -    637.07  637.07  637.07 

Investments in debt mutual funds (refer note 6)  -    6,499.52  -    6,499.52  6,499.52 

Trade receivables (refer note 9) (*)  -    -    -    -    -   

Cash and cash equivalents (refer note 10(a)) (*)  280.44  -    -    280.44  280.44 

Other bank balances (refer note 10(b)) (*)  40.45  -    -    40.45  40.45 

Other financial assets

Loans (refer note 7)  63.47  -    -    63.47  63.47 

 1,321.69  6,499.52  637.07  8,458.28  8,458.28 

The carrying value and fair value of financial assets and liabilities by categories as of 31 March 2020 were as follows:

Particulars Amortised 
cost

Financial assets/
liabilities at 

FVTPL

Financial assets/
liabilities at 

FVTOCI

Total 
carrying 

value

Total fair 
value

Assets:

Investments in equity instruments (refer note 6)  884.25  -    -    884.25  884.25 

Investments in non-convertible debentures 
(refer note 6)

 308.62  -    -    308.62  308.62 

Investments in perpetual bonds (refer note 6)  -    -    615.29  615.29  615.29 

Investments in debt mutual funds (refer note 6)  -    6,134.13  -    6,134.13  6,134.13 

Trade receivables (refer note 9) (*)  1.49  -    -    1.49  1.49 

Cash and cash equivalents (refer note 10(a)) (*)  42.57  -    -    42.57  42.57 

Other bank balances (refer note 10(b)) (*)  39.52  -    -    39.52  39.52 

Other financial assets

Loans (refer note 7)  77.82  -    -    77.82  77.82 

 1,354.27  6,134.13  615.29  8,103.69  8,103.69 

Notes:					   

(*) The carrying amount of financial assets and financial liabilities measured at amortized cost are a reasonable approximation of 
their fair values since the Company does not anticipate that the carrying amount would be significantly different from the values that 
would be eventually received or settled. Management assessed that fair values of cash and cash equivalents, other bank balances, 
bank deposits, loans to employees, trade receivables, trade payables and other financial liabilities approximate their carrying 
amounts due to the short term maturities of these instruments. For long-term borrowings at fixed/floating rates, management 
evaluates that their fair value will not be significantly different from the carrying amount.

The fair value of the financial assets and liabilities is included at the amount at which the instrument could be exchanged in a current 
transaction between willing parties, other than in a stressed or liquidation sale.
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28	F air value measurements (Contd.)
(b)	F air value hierarchy

Financial assets and financial liabilities measured at fair value in the Statement of Profit and Loss are grouped into three Levels 
of a fair value hierarchy. The three Levels are defined based on the observability of significant inputs to the measurement, as 
follows:

Level 1: Quoted prices (unadjusted) in active markets for financial instruments.

Level 2: Inputs other than quoted prices included within Level 1 that are observable for the asset or liability, either directly or 
indirectly

Level 3: Unobservable inputs for the asset or liability

The following table shows the Levels within the hierarchy of financial assets and liabilities measured at fair value on a recurring 
basis at 31 March 2021 and 31 March 2020 :

As at 31 March 2021 Level 1 Level 2 Level 3 Total

(i) Measured at fair value through OCI (FVOCI)

Investments in perpetual bonds (refer note 6) 637.07 - - 637.07

(ii) Measured at fair value through profit or loss (FVTPL)

Investments in debt mutual funds (refer note 6) 6,499.52 - - 6,499.52

7,136.59 - - 7,136.59

As at 31 March 2020 Level 1 Level 2 Level 3 Total

(i) Measured at fair value through OCI (FVOCI)

Investments in perpetual bonds (refer note 6) 615.29 - - 615.29

(ii) Measured at fair value through profit or loss (FVTPL)

Investments in debt mutual funds (refer note 6) 6,134.13 - - 6,134.13

6,749.42 - - 6,749.42

(c)	C omputation of fair values

Investments in mutual funds are investments made in varied tenure funds whose fair value is considered as the net asset value 
(NAV) declared by their respective fund houses on a daily basis. NAV represents the price at which the fund house is willing to 
issue further units in such fund/the price at which the fund house will redeem such units from the investors. Thus the declared 
NAV is similar to fair market value for these mutual fund investments since transactions between the investor and fund houses 
will be carried out at such prices.

The fair value of perpetual bonds is based on quoted prices and market-observable inputs.

29	F inancial risk management
The Company’s business activities expose it to a variety of financial risks such as credit risks, liquidity risk and market risks. 
The Company’s focus is to foresee the unpredictability of financial markets and seek to minimize potential adverse effects on 
its financial performance. This note explains the sources of risk which the entity is exposed to and how the entity manages the 
risk and the related impact in the standalone financial statements.

(a)	C redit risk

Credit risk is the risk that a counterparty fails to discharge its obligation to the Company. The Company’s exposure to credit 
risk is influenced mainly by cash and cash equivalents, trade receivables and financial assets measured at amortised cost. 
The Company continuously monitors defaults of customers and other counterparties and incorporates this information into its 
credit risk controls. Credit risk related to cash and cash equivalents and bank deposits is managed by only accepting highly 
rated banks and diversifying bank deposits. Other financial assets measured at amortised cost includes security deposits. 
Credit risk related to these other financial assets is managed by monitoring the recoverability of such amounts continuously, 
while at the same time internal control system in place ensure the amounts are within defined limits.
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Assets are written off when there is no reasonable expectation of recovery, such as a debtor declaring bankruptcy or a litigation 
decided against the Company. The Company continues to engage with parties whose balances are written off and attempts 
to enforce repayment. Recoveries made are recognized in statement of profit and loss.

	 i)	 Trade receivables

The Company establishes an allowance for impairment that represents its estimate of incurred losses in respect of trade 
and other receivables. The allowance account in respect of trade and other receivables is used to record impairment 
losses unless the Company is satisfied that no recovery of the amount owing is possible. At that point, the financial asset 
is considered irrecoverable and the amount charged to the allowance account is written off against the carrying amount 
of the impaired financial asset.

As the Company does not hold any collateral, the maximum expense to credit risk for each class of financial instrument 
is the carrying amount of that class of financial instrument presented on the statement of financial position. Impairment of 
trade receivables is based on expected credit loss model (simplistic approach) depending upon the historical data, present 
financial conditions of customers and anticipated regulatory changes. Company does not hold any collateral in respect of 
such receivables.

	 ii)	F inancial instruments and cash deposits

Credit risk related to cash and cash equivalents and bank deposits is managed by only accepting highly rated banks 
and diversifying bank deposits. Other financial assets measured at amortized cost includes security deposits. Credit risk 
related to these other financial assets is managed by monitoring the recoverability of such amounts continuously, while at 
the same time internal control system in place ensure the amounts are within defined limits.

	 	C redit risk exposure

The Company is exposed to a concentration of credit risk with respect to its trade receivable balances from its subsidiary 
Company. At the reporting date, trade receivable balances from subsidiary Company represents 0% (31 March 2020 - 
100%) of the total trade receivable balances, respectively.

		�  The gross carrying amount of financial assets, net of any impairment losses recognised represents the maximum credit 
exposure. The maximum exposure to credit risk as at 31 March 2021 and 31 March 2020 was as follows:	

Particulars As at 
31 March 2021

As at 
31 March 2020

Trade receivables (refer note 9)  -    1.49 

Investments (refer note 6)  8,342.50  8,183.11 

Cash and cash equivalents (refer note 10(a))  280.44  42.57 

Other bank balances (refer note 10(b))  40.45  39.52 

Other financial assets

- Security deposits (refer note 7)  3.47  5.25 

- Loan given to subsidiaries and employees (refer note 7)  60.00  72.57 

 8,726.86  8,344.51 

(b)	 Liquidity risk

Liquidity risk is the risk that the Company will encounter difficulty in raising funds to meet commitments associated with 
financial instruments that are settled by delivering cash or another financial asset. Liquidity risk may result from an inability to 
sell a financial asset quickly at close to its fair value.

The Company has an established liquidity risk management framework for managing its short term, medium term and long-term 
funding and liquidity management requirements. The Company’s exposure to liquidity risk arises primarily from mismatches 
of the maturities of financial assets and liabilities. It manages the liquidity risk by maintaining adequate funds in cash and cash 
equivalents. The Company also has adequate credit facilities agreed with banks to ensure that there is sufficient cash to meet 
all its normal operating commitments in a timely and cost-effective manner.

Summary of significant accounting policies and other explanatory information
(All amounts in H lacs, unless otherwise stated)

29	F inancial risk management (Contd.)
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29	F inancial risk management (Contd.)
(b)	 Liquidity risk (contd.)

	M aturities of financial liabilities	 					   

	� The following table shows the remaining contractual maturities of financial liabilities at the reporting date. The amounts reported 
are on gross and undiscounted basis and includes contractual interest payments. Balances due within 12 months equal their 
carrying balances as the impact of discounting is insignificant.

	 As at 31 March 2021

Particulars Less than 1 
year

1-2 years 2-4 years 4-8 years Total

Lease liability  0.59  -    -    -    0.59 

Other financial liabilities (refer note 14)  121.67  -    -    -    121.67 

 122.26  -    -    -    122.26 

As at 31 March 2020

Particulars Less than 1 
year

1-2 years 2-4 years 4-8 years Total

Lease liability  6.78  7.18  13.80  26.68  54.44 

Other financial liabilities (refer note 14)  114.85  -    -    -    114.85 

 121.63  7.18  13.80  26.68  169.29 

(c) 	Market risk

Market risk is the risk of potential adverse change in the Company’s income and the value of Company net worth arising 
from movement in foreign exchange rates, interest rates or other market prices. The Company recognises that the effective 
management of market risk is essential to the maintenance of stable earnings and preservation of shareholder value. The 
objective of market risk management is to manage and control market risk exposures within acceptable parameters, while 
optimising the overall returns.

	 (i) 	F oreign currency risk

Foreign currency risk is the risk that the value of a financial instrument will fluctuate due to changes in foreign exchange 
rates. Foreign currency risk arises when transactions are denominated in foreign currencies.

The Company operates locally in INR and but is exposed to foreign exchange risk arising from foreign currency transactions 
(IT enabled services), primarily with respect to the US Dollar. Foreign exchange risk arises from future commercial 
transactions and recognised assets and liabilities denominated in a currency that is not the Company’s functional currency. 
The Company does not hedge its foreign exchange receivables.

Foreign currency risk exposure:

Particulars As at 
31 March 2021

As at 
31 March 2020

Trade receivables (in USD lacs) - 0.02

- 0.02

Sensitivity analysis:

Particulars Year ended 
31 March 2021

Year ended 
31 March 2020

USD sensitivity:

INR/USD - increase by 5% (31 March 2020 - 5%) - -

INR/USD - decrease by 5% (31 March 2020 - 5%) - (-)
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29	F inancial risk management (Contd.)
(c) 	M arket risk (contd.)

	 (ii)	 Price risk

The Company is mainly exposed to the price risk due to its investment in mutual funds. The price risk arises due to 
uncertainties about the future market values of these investments. The investments in mutual funds have been disclosed 
in Note 6 (b).

The Company is also exposed to the price risk for its investment in bonds and debentures. These being debt instruments, 
the exposure to risk of changes in market rates is minimal. The details of such investments in bonds are given in Note 6 (a).

The Company is mainly exposed to change in market rates of its investments in mutual funds recognised at FVTPL. A 
sensitivity analysis demonstrating the impact of change in market prices of these instruments from the prices existing as 
at the reporting date is given below:

The Company has laid policies and guidelines which it adheres to in order to minimise pricing risk arising from investments 
in debt mutual funds.

Sensitivity analysis:

Particulars As at 
31 March 2021

As at 
31 March 2020

Price increase by (1%) - Investments measured at FVTPL  65.00  61.34 

Price decrease by (1%) - Investments measured at FVTPL  (65.00)  (61.34)

30	C apital management
For the purpose of the Company’s capital management, capital includes issued capital and all other equity reserves attributable 
to the equity shareholders of the Company. The primary objective of the Company when managing capital is to safeguard its 
ability to continue as a going concern and to maintain an optimal capital structure so as to maximize shareholder value.

The Company manages its capital structure and makes adjustments to it in the light of changes in economic conditions and 
the risk characteristics of the underlying assets. In order to maintain or adjust the capital structure, the Company may adjust 
the amount of dividends paid to shareholders, return capital to shareholders or issue new shares.

31	 Impact of Covid 19 pandemic
The spread of Covid-19 has severely impacted businesses around the globe. In many countries, including the US, there has 
been severe disruption to regular business operations due to lock-downs, disruptions in transportation, supply chain, travel 
bans, quarantines, social distancing and other emergency measures. The Company has considered the possible effects 
that may result from the COVID-19 pandemic on the carrying amounts of property, plant and equipment, intangible assets, 
investments including investments in subsidiaries, receivables and other current assets. In developing assumptions relating to 
the possible future uncertainties in the global economic conditions because of this pandemic, the Company, as at the date of 
approval of these financial statements, has used internal and external sources of information including economic forecasts. 
The Company has performed sensitivity analysis on the assumptions used, and based on current estimates expects that the 
carrying amounts of these assets will be recovered. The Company has taken into account all the possible impacts of known 
events arising from the Covid-19 pandemic in the preparation of the financial results. However, the impact assessment of 
COVID-19 is a continuing process given the uncertainties associated with its duration. The Company will continue to monitor 
any material changes to future economic conditions.	
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32	D ividends

Particulars Year ended  
31 March 2021

Year ended  
31 March 2020

Dividend on equity shares paid during the year:

Final dividend for FY 2019-20 [H 1 (Previous year H 2) per equity share of H 10 each ]  147.28  293.81 

Dividend distribution tax on above  -    60.57 

Proposed Dividend

The Board of Directors at its meeting held on 28 June 2021 proposed a dividend of H 1 per equity share (31 March 2020: H 1 per 
equity share) amounting to H 147.32 lacs (31 March 2020: H 147.32 lacs). The proposed dividend by the Board of Directors is 
subject to the approval of the shareholders in the ensuing Annual General Meeting.	

As per our report of even date

For Singhi & Co.	 For and on behalf of the Board of Directors of
Chartered Accountants	 IntraSoft Technologies Limited
Firm Registration No. 302049E
	 Arvind Kajaria	 Sharad Kajaria
Rahul Bothra	 Managing Director	 Whole-time Director
Partner	 (DIN: 00106901)	 (DIN: 00108036)
Membership No. 067330
	M ohit Kumar Jha	 Pranvesh Tripathi
	 Chief Financial Officer	 Company Secretary
	 (PAN: AFQPJ3755G)	 (PAN: ACWPT9367K)
Place: Kolkata	 Place: Kolkata
Date: 28 June 2021	 Date: 28 June 2021
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	 Since the AGM is held through VC/ OAVM mode, no road 
map of the location for the venue of the AGM is annexed 
to the Notice.

d)	 The dividend on Equity Shares, as recommended by 
the Board of Directors, if approved by the shareholders, 
will be credited / dispatched on or after 29 September 
2021 to those members whose names shall appear on 
the Company’s Register of Members on 21 September 
2021. In the case, if postal services are not working on to 
their capacity because of the current Covid-19 pandemic 
situation, the despatch of warrants may get delayed and 
the warrants will be despatched in due course of time upon 
normalisation of the postal. In respect of the shares held in 
dematerialized form, the dividend will be paid to members 
whose names are furnished by National Securities 

Depository Limited and Central Depository Services (India) 
Limited as beneficial owners as on that date.

e)	 Members may note that the Income Tax Act, 1961, (“the 
IT Act”) as amended by the Finance Act, 2020, mandates 
that dividends paid or distributed by a company after 01 
April 2020 shall be taxable in the hands of members. The 
Company shall therefore be required to deduct tax at source 
(TDS) at the time of making the payment of final dividend. 
In order to enable us to determine the appropriate TDS 
rate as applicable, members are requested to send the 
required documents in accordance with the provisions of 
the IT Act through email at intrasoft@itlindia.com or upload 
the required documents on LinkIntime India Pvt Limited’s 
(RTA) web portal as mentioned hereinafter in the Notice.

	� The TDS provisions for various categories of shareholders along with required documents are provided below:

	 For Resident Shareholders:

Category of Shareholder Tax Deduction 
Rate 

Exemption Applicability/ Documents required

Any resident shareholder 10% Update the PAN if not already done with depositaries (in case of shares 
held in demat mode) and with the Company’s Registrar and Transfer 
Agents – Link Intime India Private Limited (in case of shares held in 
physical mode).

No deduction of taxes in the following cases –

 	 If dividend income to a resident Individual shareholder during FY 
2021-22 does not exceed Rs. 5,000/-

 	 If shareholder is exempted from TDS provisions through any circular 
or notification and provides an attested copy of the PAN along with 
the documentary evidence in relation to the same.

Submitting Form 15G/ Form 15H NIL Eligible Shareholder providing Form 15G (applicable to any person other 
than a Company or a Firm) / Form 15H (applicable to an Individual above 
the age of 60 years) - provided that all the prescribed eligibility conditions 
are met.

Order under section 197 of the 
Act

Rate provided 
in the order

Lower/NIL withholding tax certificate obtained from Income Tax authorities.

Insurance Companies: Public & 
Other Insurance Companies

NIL Self-declaration that it has full beneficial interest with respect to shares 
owned, along with self-attested copy of PAN card and registration 
certificate

Corporation established by or 
under a Central Act which is, 
under any law for the time being 
in force, exempt from income- 
tax on its income.

NIL Documentary evidence that the person is covered under section 196 of 
the Act.

New Pension System Trust NIL Documentary evidence that the Trust is established in India and are 
the beneficial owner of the share/shares held in the Company; and our 
income is exempt under Section 10(44) of the Act and being regulated by 
the provisions of the Indian Trusts Act, 1882; and we are submitting self-
attested copy of the PAN card and registration certificate, as applicable.

Mutual Funds NIL Documentary evidence that the person is covered under section 196 of 
the Act and a self- declaration that they are governed by the provisions 
of section 10(23D) of the Act along with copy of registration documents 
(self-attested)



Annual Report 2020-21 | 159

Notice

Category of Shareholder Tax Deduction 
Rate 

Exemption Applicability/ Documents required

Alternative Investment fund NIL Documentary evidence that the person is covered by Notification No. 
51/2015 dated 25 June 2015 and a declaration that its income is exempt 
under section 10(23FBA) of the Act and they are established as Category 
I or Category II AIF under the SEBI regulations. Copy of registration 
documents (self-attested) should be provided

Other resident shareholder 
without PAN/Invalid PAN

20% Where the PAN is either not available or is invalid, tax shall be deducted 
at the rate prescribed as per Section 206AA of the Act or 20%, whichever 
is higher.

A Valid Permanent Account Number (“PAN”) will be mandatorily required.  Shareholders who are required to link 
Aadhar number with PAN as required under section 139AA (2) read with Rule 114AAA, should compulsorily link the 
same by 30 September 2021. If, as required under the law, any PAN is found to have not been linked with Aadhar by 
30 September 2021 then such PAN will be deemed invalid and TDS would be deducted at higher rates u/s 206AA 
of the Act. The Government has not prescribed the mechanism to verify the said Aadhar linking with PAN, hence in order to 
comply with the provisions of the Act, Company will proceed on assumption that all shareholders are in compliance with the 
aforesaid provisions of the Act. However, we request you to inform us well in advance, if you have not linked your Aadhar with 
PAN as provided in section 139AA (2) read with Rule 114AAA. The Company reserves its right to recover any demand raised 
subsequently on the Company for not informing the Company or providing wrong information about applicability of Section 
206AA in your case.

For Non-Resident Shareholders:

Category of Shareholder Tax Deduction Rate Exemption Applicability/ Documents required

Non-resident shareholders 
(including Foreign 
Institutional Investors and 
Foreign Portfolio Investors)

20% (plus applicable 
surcharge and cess) 
or Double Taxation 
Avoidance Agreement 
(“Tax Treaty”) rate 
whichever is lower

Non-resident shareholders may opt for tax rate under the Tax Treaty. The 
Tax Treaty rate shall be applied for tax deduction at source on submission 
of following documents to the company

i. 	 Self-attested copy of PAN card, if any, allotted by the Indian income 
tax authorities;

ii. 	 Self-attested copy of Tax Residency Certificate (“TRC”) obtained from 
the tax authorities of the country of which the shareholder is resident;

iii. 	 Self-declaration in Form 10F of the Act (refer format available on the 
Company’s website), if all the details required in this form are not 
mentioned in the TRC;

iv. 	 Self-declaration (refer format available on the Company’s website) by 
the non-resident shareholder of meeting treaty eligibility requirement 
and satisfying beneficial ownership requirement (Non-resident having 
PE in India would need to comply with provisions of section 206AB 
of the Act).

v. 	 In case of Foreign Institutional Investors and Foreign Portfolio 
Investors, self-attested copy of SEBI registration certificate.

vi. 	 In case of shareholder being tax resident of Singapore, please furnish 
the letter issued by the competent authority or any other evidences 
demonstrating the non-applicability of Article 24 - Limitation of 
Relief under India-Singapore Double Taxation Avoidance Agreement 
(DTAA).

TDS shall be recovered at 20% (plus applicable surcharge and cess) if 
any of the above-mentioned documents are not provided or if document 
are not in order.

The Company is not obligated to apply the Tax Treaty rates at the 
time of tax deduction/withholding on dividend amounts. Application 
of Tax Treaty rate shall depend upon the completeness of the 
documents submitted by the non-resident shareholder and are in 
accordance with the provisions of the Act.
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Category of Shareholder Tax Deduction Rate Exemption Applicability/ Documents required

Submitting Order under 
section 195(3) /197 of the 
Act

Rate provided in the 
Order

Lower/NIL withholding tax certificate obtained from Income Tax authorities.

A	 The Shareholders holding shares under multiple accounts 
under different status / category and single PAN, may 
note that, higher of the tax as applicable to the status in 
which shares held under a PAN will be considered on their 
entire holding in different accounts . Aforesaid rates will be 
subject to applicability of section 206AB of the Act.

A	 In terms of Rule 37BA of Income Tax Rules 1962, if 
dividend income on which tax has been deducted at 
source is assessable in the hands of a person other than 
the deductee, then such deductee should file declaration 
(refer format available on the Company’s website) with 
Company in the manner prescribed by the Rules.

A	 In case tax on dividend is deducted at a higher rate in the 
absence of receipt or defect in any of the aforementioned 
details / documents, you will be able to claim refund of 
the excess tax deducted by filing your income tax return. 
No claim shall lie against the Company for such taxes 
deducted.

A	 For All Shareholders: The aforementioned documents (duly 
completed and signed) are requiredto be uploaded on the 
URL https://linkintime.co.in/formsreg/submission-of-form-	
15g-15h.html. On this page the user shall be prompted 
to select / share the following information to register their 
request:

�� Select the company (Dropdown)

�� Folio / DP-Client ID

�� PAN

�� Financial year (Dropdown)

�� Form selection

�� Document attachment – 1 (PAN)

�� Document attachment – 2 (Forms)

�� �Document attachment – 3 (Any other supporting 
document).

Section 206AB of the Act

Rate of TDS @10% u/s 194 of the Act is subject to provisions 
of section 206AB of Act (effective 	 from 1 July 2021) which 
introduces special provisions for TDS in respect of non-filers 
of 	 income-tax return. As provided in section 206AB, tax is 
required to be deducted at higher of following rates in case of 
payments to specified persons:

i. 	 at twice the rate specified in the relevant provision of the 
Act; or

ii. 	 at twice the rate or rates in force; or

iii. 	 at the rate of 5%.

Where sections 206AA and 206AB are applicable i.e. the 
specified person has not submitted the PAN as well as not filed 
the return; the tax shall be deducted at the higher of the two 
rates prescribed in these two sections.

The term ‘specified person’ is defined in sub section (3) of 
section 206AB who satisfies the following conditions:

i. 	 A person who has not filed the income tax return for two 
previous years immediately prior to the previous year in 
which tax is required to be deducted, for which the time 
limit of filing of return of income under the IT Act has 
expired; and

ii. 	 The aggregate of TDS and TCS in his case is Rs. 50,000 
or more in each of these two previous years.

The non-resident who does not have the permanent establishment 
(PE) is excluded from the scope of a specified person.

Therefore, in order to comply with the provisions of the Act, 
and unless any mechanism is 	prescribed by the authorities in 
this regard, Company will proceed on the assumption that all 
shareholders are in compliance with the provisions of section 
206AB of the Act. However, we request you to inform us well 
in advance and before cut-off date if you are covered under the 
definition of ‘specified person’ as provided in section 206AB of 
the Act. The Company reserves its right to recover any demand 
raised subsequently on the Company for not informing the 
Company or providing wrong information about applicability of 
Section 206AB in your case.

Please note that duly completed and signed documents 
need to be submitted on or before Saturday 18 September 
2021, 6:00 p.m. IST in order to enable the Company to 
determine and deduct appropriate TDS/Withholding Tax. 
Incomplete and/or unsigned forms and declarations will not be 
considered by the Company.

The Company will arrange to email a soft copy of TDS certificate 
to you at your registered email ID post completion of all dividend 
related activities.

Shareholders shall also be able to see the credit of TDS in Form 
26AS, which can be downloaded from  their e-filing account at 
new e-filing portal www.incometax.gov.in.

Shareholders may note that in case the tax on said dividend 
is deducted at a higher rate in absence of receipt of the 
aforementioned details/documents from you, option is 
available to file the return of income as per the Act and claim 
an appropriate refund, if eligible. No claim shall, however, lie 
against the Company for such deduction of TDS.

f) Institutional/Corporate Shareholders (i.e. other than 
individuals/HUF, NRI, etc.) are required to send a scanned 
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copy (PDF/JPEG Format) of its Board Resolution or 
governing body Resolution/Authorization etc., authorizing 
its representative to attend the Annual General Meeting 
through VC/OAVM Mode on its behalf 	 and authorization 
for voting through remote e-voting/electronic voting at 
AGM. The said Resolution/Authorization shall be sent 
to the Scrutinizer by email through their registered email 
address to js@rathiandassociates.com with copy marked 
to the Company at intrasoft@itlindia.com.

g) 	� Registration of email ID / Bank Account details /
Certificates:

In case the shareholder’s email ID is already registered with 
the Company/its Registrar & Share Transfer Agent “RTA”/
Depositories, log in details for e-voting are being sent on 
the registered email address.

SEBI vide its Circular dated 21 March 2013 have asked all 
the listed companies that any payments to the investors 
shall be made through electronic mode.

In case, the shareholder has not registered his/her/their 
email address with the Company/its RTA/Depositories and 
or not updated the Bank Account mandate for receipt of 
dividend, the following instructions to be followed:

(i)	 Kindly log in to the website of our RTA, Link Intime 
India Private Ltd., www.linkintime.co.in under Investor 
Services > Email/Bank detail Registration - fill in the 
details and upload the required documents and 
submit. OR

(ii)	 In the case of Shares held in Demat mode:

Alternatively, the shareholder may please contact the 
Depository Participant (“DP”) and register the email 
address and bank account details in the demat account as 
per the process 	 followed and advised by the DP.

h) 	 The Notice of the Annual General Meeting along with the 
Annual Report for the financial year 2020-21 is being sent 
only by electronic mode to those Members whose email 
addresses are registered with the Company/Depositories in 
accordance with the aforesaid MCA Circulars and circular 
issued by SEBI dated 12 May 2020 and 15 January 2021. 
Members may note that the Notice of Annual General 
Meeting and Annual Report for the financial year 2020-
21 will also be available on the Company’s website www.
itlindia.com and websites of the Stock Exchanges i.e. 
National Stock Exchange of India Ltd and BSE Limited at 
www.bseindia.com and www.nseindia.com respectively. 
Members can attend and participate in the Annual General 
Meeting through VC/OAVM facility only.

i) 	 Members attending the meeting through VC/OAVM shall 
be counted for the purposes of reckoning the quorum 
under Section 103 of the Companies Act, 2013.

j) 	 Relevant documents referred to in the accompanying 
Notice and the Statement are to be available and open 

for inspection by the members on Company’s website at 
www.itlindia.com up to the date of the Meeting.

k) 	 The Register of Members and Share Transfer Books of 
the Company will remain closed from Wednesday 22 
September 2021 to Tuesday, 28 September 2021 (both 
days inclusive) for the purpose of payment of dividend, if 
declared at the Meeting.

	 Registers maintained under the Companies Act, 2013 
and available for inspection shall be made electronically 
available for inspection of members during the AGM at 
– ‘Statutory Documents’ section of the website of the 
Company – www.itlindia.com.

l) 	 Shareholders who have not encashed their dividend warrants 
for the dividends declared for the financial years 2013-14 
to 2019-20 (Interim and/or Final Dividend) are requested to 
send a letter along with unclaimed dividend warrant, if any, or 
letter of undertaking for issue of duplicate dividend warrant 
/ demand draft. The Company has uploaded the details of 
unpaid and unclaimed amounts lying with the Company as 
on 29 October 2020 (date of last Annual General Meeting) 
on the website of the Company (www.itlindia.com) and also 
on the website of the Ministry of Corporate Affairs.

	 In terms of Section 124 of Companies Act, 2013 
(corresponding Section 205A and 205C of the Companies 
Act, 1956), any dividend remaining unpaid for a period of 
seven years from the date of transfer to Unpaid Dividend 
Account is required to be transferred to the “Investor 
Education & Protection Fund” (IEPF). Members are 
requested to encash their Dividend Warrants promptly. 
It may be noted that once the unclaimed dividend is 
transferred to the IEPF as above, no claim shall lie with the 
Company in respect of such amount.

m) 	� Instructions for Shareholders/Members to Attend the 
Annual General Meeting through Insta Meet:

Instructions for Shareholders/Members to attend the 
Annual General Meeting through Insta Meet (VC/OAVM) 
are as under:

	 i) 	� Shareholders/Members are entitled to attend the 
Annual General Meeting through VC/OAVM provided 
by Link Intime by following the below mentioned 
process. Facility for joining the Annual General Meeting 
through VC/OAVM shall open 15 minutes prior to the 
time scheduled of commencement of the Annual 
General Meeting and will be available to the Members 
on first come first serve basis.

ii) 	 Shareholders/Members are requested to participate on 
first come first serve basis as participation through VC/
OAVM is limited and will be closed 15 (fifteen) minutes 
after the conclusion of the Annual General Meeting. 
Shareholders/Members with >2% shareholding, 
Promoters, Institutional Investors, Directors, KMPs, 
Chairpersons of Audit Committee, Nomination 
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and Remuneration Committee and Stakeholders’ 
Relationship Committee and Auditors etc. may be 
allowed to the meeting without restrictions of first-
come-first serve basis.

iii) 	 Shareholders/ Members will be provided with Insta 
Meet facility wherein Shareholders/ Member shall 
register their details and attend the Annual General 
Meeting as under:

Open the internet browser and launch the URL for 
Insta Meet <<https://instameet.linkintime.co.in>> and 
register with your following details:

Select the “Company” and ‘Event Date’ and register 
with your following details: -

		  A.	� Demat Account No. or Folio No: Enter your 16 
digit Demat Account No. or Folio No

• 	� Shareholders/ members holding shares in 
CDSL demat account shall provide 16 Digit 
Beneficiary ID

• 	� Shareholders/ members holding shares in NSDL 
demat account shall provide 8 Character DP 
ID followed by 8 Digit Client ID

• 	� Shareholders/ members holding shares in physical 
form shall provide Folio Number registered with 
the Company

		  B. �	� PAN: Enter your 10-digit Permanent Account 
Number (PAN) (Members who have not updated 
their PAN with the Depository Participant (DP)/
Company shall use the sequence number 
provided to you, if applicable.

		  C. 	 Mobile No.: Enter your mobile number.

		  D. 	� Email ID: Enter your email id, as recorded with 
your DP/Company.

			   Click “Go to Meeting”

iv) 	 Shareholders/ Members are encouraged to join the 
Meeting through Tablets/ Laptops connected through 
broadband for better experience.

	 Shareholders/ Members are required to use Internet 
with a good speed (preferably 2 MBPS download 
stream) to avoid any disturbance during the meeting.

v) 	 Please note that Shareholders/Members connecting 
from Mobile Devices or Tablets or through Laptops 
connecting via Mobile Hotspot may experience Audio/
Visual loss due to fluctuation in their network. It is 
therefore recommended to use stable Wi-Fi or LAN 
connection to mitigate any kind of aforesaid glitches. 
Shareholders/ Members should allow to use camera 
and are required to use Internet with a good speed 
(preferably 2 MBPS download stream) to avoid any 
disturbance during the meeting.

vi) 	 Shareholders/ Members who would like to express their 
views/ask questions during the meeting may register 
themselves as a speaker by sending their request 
mentioning their name, demat account number/folio 
number, email id, mobile number at Company ID at 
intrasoft@itlindia.com from 25 September 2021 to 27 
September 2021. Shareholders who have registered 
themselves as speakers will only be allowed to 
express their views/ask questions during the Meeting. 
Similarly, Shareholders/ Members, who would like to 
ask questions, may send their questions in advance 
mentioning their name demat account number/folio 
number, email id, mobile number at intrasoft@itlinda.
com. The same will be replied by the company suitably.

vii) 	 The Company reserves the right to restrict the number 
of speakers depending on the availability of time for 
the Annual General Meeting. The Shareholders will get 
confirmation on first cum first basis depending upon 
the provisions made by the Company. Shareholders 
will receive “Speaking Serial No.’ once they mark 
attendance for the Meeting.

viii) 	Please reach out to Mr. Rajeev Ranjan at instameet@
linkintime.co.in and/ or Mr. Pranvesh Tripathi at 
intrasoft@itlindia.com should you have any queries on 
video conferencing.

ix) 	 The members are requested to contact on –Instameet 
Support Desk of Link Intime India Pvt. Ltd. at - 
instameet@linkintime.co.in or at the helpline number 
i.e. + 91 22 49186175 who need assistance for using 
the technology before or during the meeting.

x) 	 Guidelines to attend the AGM proceedings of Link 
Intime India Pvt. Ltd.: Insta MEET and for Speakers.

	 For a smooth experience of viewing the AGM 
proceedings of Link Intime India Pvt. Ltd. Insta MEET, 
shareholders/ members who are registered as 
speakers for the event are requested to download and 
install the Webex application in advance by following 
the path of the Links provided as under on the Website 
of the Company.

	 	� https://itlindia.com/docs/InstaMeet_Platform_
Special_Instructions.pdf

		�  https://itlindia.com/docs/InstaMeet_Software_
Installation_Guide.pdf

n)	� Information and other instructions relating to voting by 
electronic means:

i.	 In compliance with the provisions of Section 108 of 
the Companies Act, 2013, Rule 20 of the Companies 
(Management and Administration) Rules, 2014 as 
amended from time to time and Regulation 44 of SEBI 
(Listing Obligations and Disclosure Requirements) 
Regulations, 2015 and in terms of SEBI Circular- SEBI/
HO/CFD/CMD/CIR/P/2020/242 dated 09 December 
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2020, the Company is pleased to provide members 
facility to exercise their right to vote on resolutions 
proposed in this notice by electronic means and the 
business may be transacted through e-Voting Services. 
The facility of casting the votes by the members using 
an electronic voting system from a place other than 
at the time of AGM held through VC/ OAVM Mode, 
(“remote e-voting”) will be provided by Link Intime India 
Pvt. Limited.

ii. 	 However, pursuant to the SEBI Circular- SEBI/HO/
CFD/CMD/CIR/P/2020/242 dated 09 December 2020 
on “e-Voting facility provided by listed companies”, 
e-Voting process has been enabled to all the individual 
demat account holders, by way of single log-in 
credential, through their demat accounts/ websites of 
Depositories / DPs in order to increase the efficiency 
of the voting process. The voting rights of members 
shall be in proportion to their shares of the paid up 
equity share capital of the Company as on the cut-off 
date i.e. 21 September 2021.

iii. 	 Individual Demat account holders would be able to 
cast their vote without having to register again with 

the e-Voting services provider (ESP) thereby not only 
facilitating seamless authentication but also ease and 
convenience of participating in e-Voting process. 
The members who have cast their vote by remote 
e-voting may attend the meeting held through VC/
OAVM mode but shall not be entitled to cast their 
vote again. Shareholders are advised to update 
their mobile number and email Id in their demat 
accounts to access e-Voting facility.

iv. 	 The remote e-voting period commences on Saturday, 
25 September 2021 (9:00 am) and ends on Monday 
27 September 2021 (5:00 pm). During this period 
members of the Company holding shares either in 
physical form or in dematerialized form, as on the cut-
off date i.e. on 21 September 2021, may cast their 
vote by remote e-voting. The remote e-voting module 
shall be disabled for voting thereafter. Once the vote 
on a resolution is cast by the member, the member 
shall not be allowed to change it subsequently.

v.	� The process and manner for remote e-voting post change in log in mechanism as per SEBI Circular dated 09 December 
2020 are as under:

	 A.	 Login method for Individual shareholders holding securities in demat mode/ physical mode is given below:

Type of shareholders Login Method

Individual 
Shareholders holding 
securities in demat 
mode with NSDL

�� If you are already registered for NSDL IDeAS facility, please visit the e-Services website of NSDL. 
Open web browser by typing the following URL: https://eservices.nsdl.com either on a Personal 
Computer or on a mobile. Once the home page of e-Services is launched, click on the “Beneficial 
Owner” icon under “Login” which is available under ‘IDeAS’ section. A new screen will open. You will 
have to enter your User ID and Password.

�� After successful authentication, you will be able to see e-Voting services. Click on “Access to 
e-Voting” under e-Voting services and you will be able to see e-Voting page. Click on company 
name or e-Voting service provider name and you will be re-directed to e-Voting service provider 
website for casting your vote during the remote e-Voting period or joining virtual meeting & voting 
during the meeting.

�� If the user is not registered for IDeAS e-Services, option to register is available at https://eservices.
nsdl.com. Select “Register Online for IDeAS “Portal or click at https://eservices.nsdl.com/
SecureWeb/IdeasDirectReg.jsp

�� Visit the e-Voting website of NSDL. Open web browser by typing the following URL: https://www.
evoting.nsdl.com/ either on a Personal Computer or on a mobile. Once the home page of e-Voting 
system is launched, click on the icon “Login” which is available under ‘Shareholder/Member’ 
section. A new screen will open. You will have to enter your User ID (i.e. your sixteen digit demat 
account number hold with NSDL), Password/OTP and a Verification Code as shown on the screen. 
After successful authentication, you will be redirected to NSDL Depository site wherein you can see 
e-Voting page. Click on company name or e-Voting service provider name and you will be redirected 
to e-Voting service provider website for casting your vote during the remote e-Voting period or 
joining virtual meeting & voting during the meeting.
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Type of shareholders Login Method

Individual 
Shareholders holding 
securities in demat 
mode with CDSL

�� Existing user who have opted for Easi / Easiest, they can login through their user id and password. 
Option will be made available to reach e-Voting page without any further authentication. The URL for 
users to login to Easi/Easiest are https://web.cdslindia.com/myeasi/home/login or www.cdslindia.
com and click on New System Myeasi.

�� After successful login of Easi / Easiest the user will be also able to see the E Voting Menu. The Menu 
will have links of e-Voting service provider i.e. NSDL, KARVY, LINKINTIME, CDSL. Click on e-Voting 
service provider name to cast your vote.

�� If the user is not registered for Easi/Easiest, option to register is available at https://web.cdslindia.
com/myeasi./Registration/EasiRegistration

�� Alternatively, the user can directly access e-Voting page by providing demat Account Number and 
PAN No. from a link in www.cdslindia.com home page. The system will authenticate the user by 
sending OTP on registered Mobile & Email as recorded in the demat Account. After successful 
authentication, user will be provided links for the respective ESP where the E Voting is in progress.

Individual 
Shareholders 
(holding securities 
in demat mode) 
& login through 
their depository 
participants

�� You can also login using the login credentials of your demat account through your Depository 
Participant registered with NSDL/CDSL for e-Voting facility.

�� Once login, you will be able to see e-Voting option. Once you click on e-Voting option, you will 
be redirected to NSDL/CDSL Depository site after successful authentication, wherein you can 
see e-Voting feature. Click on company name or e-Voting service provider name and you will be 
redirected to e-Voting service provider website for casting your vote during the remote e-Voting 
period or joining virtual meeting & voting during the meeting.

Individual 
Shareholders holding 
securities in Physical 
mode & evoting 
service Provider is 
Linkintime.

1.	 Open the internet browser and launch the URL: https://instavote.linkintime.co.in

 	 Click on “Sign Up” under ‘SHARE HOLDER’ tab and register with your following details: -

A.	 User ID: Shareholders/ members holding shares in physical form shall provide Event No + 
Folio Number registered with the Company.

B.	 PAN: Enter your 10-digit Permanent Account Number (PAN) (Members who have not updated 
their PAN with the Depository Participant (DP)/ Company shall use the sequence number 
provided to you, if applicable.

C.	 DOB/DOI: Enter the Date of Birth (DOB) / Date of Incorporation (DOI) (As recorded with your DP 
/ Company - in DD/MM/YYYY format)

D.	 Bank Account Number: Enter your Bank Account Number (last four digits), as recorded with 
your DP/Company.

�� �Shareholders/ members holding shares in physical form but have not recorded ‘C’ and ‘D’, shall 
provide their Folio number in ‘D’ above

 	� Set the password of your choice (The password should contain minimum 8 characters, at least 
one special Character (@!#$&*), at least one numeral, at least one alphabet and at least one capital 
letter).

 	 Click “confirm” (Your password is now generated).

2.	 Click on ‘Login’ under ‘SHARE HOLDER’ tab.

3.	 Enter your User ID, Password and Image Verification (CAPTCHA) Code and click on ‘Submit’.

4.	 After successful login, you will be able to see the notification for e-voting. Select ‘View’ icon.

5.	 E-voting page will appear.

6.	 Refer the Resolution description and cast your vote by selecting your desired option ‘Favour / 
Against’ (If you wish to view the entire Resolution details, click on the ‘View Resolution’ file link).

7.	 After selecting the desired option i.e. Favour / Against, click on ‘Submit’. A confirmation box will be 
displayed. If you wish to confirm your vote, click on ‘Yes’, else to change your vote, click on ‘No’ and 
accordingly modify your vote.
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B.	 Log in Method for Institutional shareholders:

Institutional shareholders (i.e. other than Individuals, 
HUF, NRI etc.) and Custodians are required to log on the 
e-voting system of LIIPL at https://instavote.linkintime.
co.in and register themselves as ‘Custodian / Mutual 
Fund / Corporate Body’. They are also required to upload 
a scanned certified true copy of the board resolution /
authority letter/power of attorney etc. together with attested 
specimen signature of the duly authorised representative(s) 
in PDF format in the ‘Custodian / Mutual Fund / Corporate 
Body’ login for the Scrutinizer to verify the same.

C.	 Individual Shareholders holding securities in Physical 
mode & evoting service Provider is LINKINTIME and 
Institutional Shareholders aswell , have forgotten the 
password:

	 o	� Click on ‘Login’ under ‘SHARE HOLDER’ tab and 
further Click ‘forgot password?’

	 o	� Enter User ID, select Mode and Enter Image 
Verification (CAPTCHA) Code and Click on ‘Submit’.

• 	 In case shareholders/ members is having valid email 
address, Password will be sent to his / her registered 
e-mail address.

• 	 Shareholders/ members can set the password of his/her 
choice by providing the information about the particulars of 
the Security Question and Answer, PAN, DOB/DOI, Bank 
Account Number (last four digits) etc. as mentioned above.

• 	 The password should contain minimum 8 characters, at 
least one special character (@!#$&*), at least one numeral, 
at least one alphabet and at least one capital letter.

D.	� Individual Shareholders holding securities in demat 
mode with NSDL/ CDSL have forgotten the password:

	 •	� Shareholders/ members who are unable to retrieve 
User ID/ Password are advised to use Forget User 
ID and Forget Password option available at above 
mentioned depository/ depository participants 
website.

	 It is strongly recommended not to share your 
password with any other person and take utmost 
care to keep your password confidential.

	 For shareholders/ members holding shares in 
physical form, the details can be used only for 
voting on the resolutions contained in this Notice.

	 During the voting period, shareholders/ members 
can login any number of time till they have voted 
on the resolution(s) for a particular “Event”.

E.	� Helpdesk for Individual Shareholders holding securities 
in demat mode:

In case shareholders/ members holding securities in 
demat mode have any technical issues related to login 

through Depository i.e. NSDL/ CDSL, they may contact 
the respective helpdesk given below:

Login type Helpdesk details

Individual 
Shareholders 
holding securities 
in demat mode 
with NSDL

Members facing any technical issue 
in login can contact NSDL helpdesk 
by sending a request at  evoting@
nsdl.co.in or call at toll free no.: 1800 
1020 990  and  1800 22 44 30  

Individual 
Shareholders 
holding securities 
in demat mode 
with CDSL

Members facing any technical issue 
in login can contact CDSL helpdesk 
by sending a request at helpdesk.
evoting@cdslindia.com or contact at 
022- 23058738 or 22-23058542-43.

F.	 Helpdesk for Individual Shareholders holding securities 
in physical mode/ Institutional shareholders & evoting 
service Provider is LINKINTIME.

In case shareholders/ members holding securities in 
physical mode/ Institutional  shareholders have any queries 
regarding e-voting, they may refer the Frequently Asked 
Questions (‘FAQs’) and InstaVote e-Voting manual 
available at  https://instavote.linkintime.co.in, under Help 
section or send an email to enotices@linkintime.co.in or 
contact on: - Tel: 022 –4918 6000.

G. 	 Any person, who acquires shares of the Company and 
become member of the Company after sending of the 
notice through E-mail and holding shares as on the cut-off 
date i.e. 21 September 2021 may obtain the login ID and 
password by sending a request at enotices@linkintime.
co.in or intrasoft@itlindia.com

o)	� Instructions for Shareholders/Members to Vote during 
the Annual General Meeting through InstaMeet:

Once the electronic voting is activated, on the instructions 
of the Chairman, by the scrutinizer during the meeting, 
shareholders/ members who have not exercised their vote 
through the remote e-voting can cast the vote as under:

i.	 On the Shareholders VC page, click on the link for 
e-Voting “Cast your vote”.

ii.	 Enter 16 digit Demat Account No. / Folio No. and OTP 
(received on the registered mobile number/ registered 
email Id) received during registration for Insta Meet 
and click on ‘Submit’.

iii.	 After successful login, you will see “Resolution 
Description” and against the same the option “Favour/ 
Against” for voting.

iv.	 Cast your vote by selecting appropriate option i.e. 
“Favour/Against” as desired.

	 Enter the number of shares (which represents no. of 
votes) as on the cut-off date under ‘Favour/Against’.
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v.	 After selecting the appropriate option i.e. Favour/
Against as desired and having decided to vote, click 
on “Save”. A confirmation box will be displayed. If you 
wish to confirm your vote, click on “Confirm”, else to 
change your vote, click on “Back” and accordingly 
modify your vote.

vi.	 Once you confirm your vote on the resolution, you 
will not be allowed to modify or change your vote 
subsequently.

Note: Shareholders/ Members, who will be attending 
the Annual General Meeting and have not 	 casted their 
vote on the Resolutions through remote e-Voting and are 
otherwise not barred 	from doing so, shall be eligible to 
vote through electronic voting facility during the meeting 	
through InstaMeet facility.

Shareholders/ Members who have voted through Remote 
e-voting prior to the Annual General Meeting will be 
eligible to attend/participate in the Annual General Meeting 
through 	InstaMeet. However, they will not be eligible to 
vote again during the meeting.

In case the shareholders/members have any queries 
or issues regarding e-voting, you can 	 write an email to 
instameet@linkintime.co.in or Call at - Tel : ( 022-49186175)

p) 	 A person, whose name is recorded in the register of 
members or in the register of beneficial owners maintained 

by the depositories as on the cut-off date only shall be 
entitled to avail the facility of remote e-voting as well as 
e-voting at the AGM held through Insta Meet facility.

q)	 Mr. Jayesh Shah, Practicing Company Secretary, Partner, 
M/s. Rathi & Associates has been appointed as the 
Scrutinizer to scrutinize the voting at VC/OAVM AGM and 
remote e-voting process in a fair and transparent manner.

r)	 The Scrutinizer, after scrutinizing the votes cast at the 
meeting and through remote e-voting shall make, not 
later than 48 hours from the conclusion of the meeting, a 
consolidated scrutinizer’s report and submit the same to the 
Chairman who shall counter sign the same and Chairman 
shall declare the results of the voting. The results declared 
along with the report of the Scrutinizer shall be placed on 
the website of the Company www.itlindia.com and on the 
website of Link Intime India Pvt. Ltd. https://instavote.
linkintime.co.in immediately after the declaration of result 
by the Chairman. The results shall simultaneously be 
submitted with the stock exchanges where the Company’s 
shares are listed. The resolutions shall be deemed to be 
passed at the AGM of the Company scheduled to be held 
on 28 September 2021.

s)	 The Annual Accounts of the Subsidiary Companies shall 
be available on website of the Company in the Section 
“Financials- Annual Reports” for inspection by any 
shareholder.

Details of Directors seeking Appointment/ Re-appointment at the ensuing Annual General Meeting as required under 
Regulation 36 (3) of SEBI (Listing Obligations and Disclosure Requirements) Regulations,2015.

Name Sharad Kajaria
Date of Birth 17 March 1976
Date of Appointment/Re-appointment  (w.e.f.) 01 April 2020. 
Qualification B. Com.
Brief Resume Mr. Sharad Kajaria is a Commerce graduate. He is one of the Promoters of 

the Company.  He is designated as Whole-time Director of the Company.  He 
is well-versed with all the aspects of the Company’s business operations and 
Technology developments and up gradations.

Area of Expertise Business Operations, Internet Technologies & Software.
Experience 22 years
Other Directorship in Listed Entities Nil
Name of the other Companies in Committees 
of which holds membership/ chairmanship

Nil

Disclosure of relationship between Directors 
inter-se

None of the Directors/ Key Managerial Personnel of the Company/ their 
relative are, in any way, concerned or interested, financially or otherwise, in 
such re-appointment of Mr. Sharad Kajaria  by way of rotation as Director  
except Mr. Sharad Kajaria himself, Mr. Arvind Kajaria, Managing Director 
being brother of Mr. Sharad Kajaria and other relatives of Mr. Sharad Kajaria.

No. of Board Meetings attended during FY 
2020-21

6

Number of Equity Shares held (as on 31 March 
2021)

2812500
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Notes



Corporate information
Board of Directors 
Mr. Arvind Kajaria - Managing Director 

Mr. Sharad Kajaria - Whole-time Director

Mr.  Rupinder Singh - Independent Director 

Mr. Anil Agarwal - Independent Director

Mr. Savita Agarwal - Independent Director 

Mr. Ashok Bhandari - Independent Director 

Auditors
M/s Walker Chandiok & Co LLP
Chartered Accountants
Kolkata
(resigned with effect from 11.09.2020)

M/s. Singhi & Co.,
Chartered Accountants
Kolkata
(appointed with effect from 11.09.2020) 

Company Secretary & 
Compliance Officer 
Pranvesh Tripathi 

Registrar and Share Transfer 
Agents 

Link Intime India Private Limited 
C-101, 247 Park, L.B.S. Marg, 
Vikhroli (W), Mumbai – 400 083 
Tel: +022-49186270  
Fax: +91-22-4918-6060 
Email: rnt.helpdesk@linkintime.co.in 

Bankers 
1. HDFC Bank Ltd 

2. State Bank of India 

Registered Office 

502A, Prathamesh, Raghuvanshi Mills 
Compound, Senapati Bapat Marg, Lower 
Parel, Mumbai – 400 013 
Tel: +91-22-4004-0008,  
Fax: +91-22-2490-3123 
Email: intrasoft@itlindia.com 

Corporate Office 

Suite 301, 145, Rash Behari Avenue, 
Kolkata – 700 029
Tel: +91-33-4023-1234 
Fax: +91-33-2464-6584 
Email: intrasoft@itlindia.com 
Corporate Identification Number 
L24133MH1996PLC197857
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